
SONISWEB 2.1 Patch Index – December 2007, Revised 
12/17/07
Typically each year the IRS1 changes their file requirements for sending 1098T “forms” 
electronically.  Since that SONISWEB change for this year needed to be made anyway, 
we incorporated other new features at the same time.

This list is alphabetical by user-role; All Users, Financial and Financial Aid,  Recruiting 
& Prospective Students, Registration & Courses, and Systems Administrator.

All the displays are from an RJM Systems, Inc. test system or the developers' notes. 
Displays after final testing may look slightly different.
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All Users

ABHES Retention Report

The calculations for this report conforms to the ABHES Retention Report specifications 
and are based on SONISWEB “Program” records.

In order for the report to produce valid results it is imperative that Program records are 
properly maintained including accurately selecting New Start (the default when a 
Program record is added) or Re-Admit, entering the date started, date stopped and 
appropriate use of the Graduated checkbox.  The Stopped date and Graduated checkbox 
will be automatically filled and checked respectively if the Program is active and the 
student is graduated through the graduation process.  If a student leaves one program for 
another the Stopped date must be manually entered in the Program record.

In the example below it appears that the record is inaccurate since it is not flagged as 
Active yet there is no Stopped date assigned.  Either the Active checkbox needs to be 
checked (if in fact this is the student’s active program) or a valid Stopped date must be 
entered.

Patch Index for SONISWEB Version 2.1 December 2007 as of 12/17/07 , Page 2 of 17



Click Reports and select ABHES Retention Report 
from the list of reports.  You see the prompt shown 
on the right.  The report covers a reporting period 
from July 1 of one year through June 30 of the 
following year.  School year is the only selection 
option for the report.  In this example the selection 
of the 200607 school year builds the report for the 
period July 1, 2006 through June 30, 2007.

In the ABHES report shown on page 2, use the printer icon to print it.  To see details of 
the students who make up the numbers, click an underlined number to get the detail 
report like that shown below.

Enrollment Detail Additional IPEDS Status
In order to show all the 
varied IPEDS2 statuses in 
the Enrollment Detail 
report, a new 
“Undergraduate” column is 
added to the IPEDS Status 
table (accessed via Systems 
and then Table 
Maintenance).  That permits 
summation by 
undergraduates while 
including graduate students 
in the report.

This addition lets you add new IPED statuses, mark them as Undergraduate or not, and 
have them as part of the report. 

2 IPEDS is the “Integrated Postsecondary Education Data System” from the U S Department of 
Education
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GPA Report
The scope of the GPA (RB) report is expanded to display all students enrolled in the 
selected school year and semester regardless of whether their grades are official or not 
The GPA calculation does not include any unofficial grades. 

If a student is enrolled, does not have official grades for selected school year and 
semester but does have prior history, he or she will be included in the report with a “Sem 
GPA” of 0 but showing Semester Credits Attempted (“Sem Creds Att”).  In the past only 
students with official grades were listed in the report.

Financial and Financial Aid

1098T Revisions for Late 2007and 2008
The 1098T export file to transmit to the IRS1 (IRS: 1098T under Systems) has been 
changed to reflect new IRS requirements.
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Bulk Void by Transaction Code
Most of the time institutions void financial transactions one person at a time.  With this 
enhancement a transaction can be voided for everyone who has it in his or her financial 
records if it's not yet posted to accounting.

Each institution needs to designate 
which transaction codes (“tcodes”) are 
eligible to be voided using this 
enhancement.  A new column in the 
table (Systems, Table Maintenance, 
“Transaction Codes”) lets you make a 
code eligible by placing the digit one 
(1) in the “Bulk Void” columns shown 
in this figure.

Selecting Void, Bulk under Financials 
yields the selection display below. 
Among the choices is picking one or more of the transaction codes made valid for bulk 
voids as shown above.
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After making the selections and clicking the Search button, a list of persons who have 
transaction that qualify appear as shown below.  If “Check All” was selected above, all 
the checkboxes are filled with checkmarks.  “Uncheck All” leaves them blank as seen 
here.  By adding or removing checkmarks, you determine which transactions are voided.

Note that additional information about awards are shown in columns to assist in deciding 
which transactions to void.

As with all voiding of financial transactions, only transactions that have not been posted 
to accounting can be voided.

Financial Aid Display Changes For Awards
The changes illustrated in these display are designed to provide you with more 
information about award transactions and the status of offers and receipts.

As shown above the calculation uses received  amount instead of the offered amount 
whenever a award has been received. The offered amount is shown otherwise.  
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Illustrated above is the inclusion of both the received (“Revd”) and Offered amounts. 
The received amounts are bold.

To help determine if a semester was a financial aid semester or not, a new column 
appears in the Semester table.  Access is Systems, Table Maintenance and then the 
“Semester” table from the list.

A one (digit 1) in the “Disable Financial Semester” means it is not eligible for financial 
aid transactions.  With a zero (digit 0) in that column you can post financial aid awards 
for that semester.

An attempt to post an award in an ineligible semester results in this error message at the 
bottom of the “Post Transaction” display.

Refund Checks and Sallie Mae Export Files 
Step 1 -  You must flag certain financial Transaction Codes (tcodes) as “Check 
Refund”.Put the digit one (1) in the “Check Refund” column as shown below. Only the 
transactions with those ‘tcodes’ can be processed for refund checks.
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refund_sallie_mae00

Step 2 – Under Systems pick Sallie Mae Export Setup.  The display below is used to set 
up Sallie Mae for creating export files. The required values must be entered before either 
Sallie Mae export files can be created.

refund_sallie_mae02

Step 3 – To create a Sallie Mae billing export file, select Sallie Mae Bi...rt File. Make 
your selections as shown below.  This process only picks up those people who meet your 
search criteria and are not already flagged in NAME as Sallie Mae exported.

refund_sallie_mae01
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Step 4 – In a person's “Biographic” record (see below), you see whether or not an 
individual has been exported to Sallie Mae via a BILLING export file. The date of that 
export file also shows.

refund_sallie_mae08

Step 5 – You can remove the “Exported to Sallie Mas” checkmark from a persons 
Biographic record (and click the Submit button) if for some reason you wish to include 
them in your next Sallie Mae BILLING export file. However, as you see below, if they 
are unchecked, you cannot mark them as exported. That can only be done by running 
‘Sallie Mae Billing Export File’ (Step 3).

refund_sallie_mae09

Step 6 – Create a batch of transactions that can be refunded. Besides matching the search 
criteria you select, the transaction must meet the following criteria:

1. The transaction has not been posted to accounting.

2. The transaction has not been voided.

3. The transaction is not already in a batch file.

If you have done a name search and a name appears in the status bar (not pictured), the 
search will be limited to that person.
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refund_sallie_mae03

Step 7 – The batch you create is listed in “Available Batches” that you see by selecting 
Refund Check under Financials. If you wish to continue to create an export file and post 
the refunds, you simply click the Search button since the just-created batch is highlighted.

refund_sallie_mae04

Step 8 – The totals in the batch file by “Fee Codes” (tcodes) appear. To continue to create 
the Sallie Mae PAYMENT export file and post the transactions to accounting, you click 
the appropriate button below. However, there are other options before you do so.
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refund_sallie_mae05

Step 9 – Before you create the payment export file, if you click the “Fee Codes” (tcodes) 
link, you see the details of the transactions for that code.

refund_sallie_mae06

Step 10 – You can then click on the name link to see additional information and change 
some of it. For example, if the refund check doesn’t go to the student, you can change the 
name and address here so that the refund goes to the appropriate person. Once you are 
satisfied with these records, you can click  the Return button twice and get back to Step 6 
and create the PAYMENT export file.

refund_sallie_mae07
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Recruiting & Prospective Students

Prospect E-Mails; Added Options

As highlighted in the display above, Department, Division, and Campus are added to the 
selection criteria for Email: Prospects under Systems.

Registration & Courses

Course Add Has “Include in GPA” As The Default
When a new course is established (Courses “Add New Course” button), the “Include in 
GPA” checkbox is checked.  In the past it was unchecked.
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Course Section Cancellation Confirmation

When a Course Section is canceled, a confirmation display appears and lists any students 
who are currently enrolled in that section.  The cancellation can be confirmed (Cancel 
Course Section) or not (Return).

Learning Management System Set up for Moodle and WebCT
The LMS (Learning Management System) functions associate 
SONISWEB courses with distance learning On-Line course 
systems such as Moodle (http://www.moodle.org/) or WebCT 
(http://www.webct.com/).  See page 15 for the use and export of the 
XML file.

Pick Learning Mana...Setup from the Systems functions to get the display above. 
Choose either Moodle or WebCT by placing a checkmark in the appropriate box.  (“LMS 
URL” is not currently used.)  Select the school year option using the radio buttons and 
then click the Submit button.
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With the LMS chosen, you establish a “Course Type” to be used in automatically 
marking course sections as On-Line.  In Systems pick Table Maintenance and from the 
list of tables, select the “Course Type” table.  Add a new course type for distance learning 
or you can modify an existing course type.  As seen below, you place the digit one (1) in 
the LMS column to designate this course type as LMS.

Now you can add courses.  On the Courses add/edit display you see the “Distance 
Learning” option shown below.  (You can use any name for the Course Type as long as 
the LMS column has a 1 in it.)

As course sections (classes) are added (Courses, Sect: Add), the “On-Line” checkbox is 
checked indicating it's an LMS course.  This is what the export process (page 15) uses to 
determine what to export.  You see the checkbox below.

If a specific section is not to be taught On-Line, you can click the checkmark to remove 
it.
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Learning Management System Use and Export for Moodle and WebCT
The LMS (Learning Management System) functions associate 
SONISWEB courses with distance learning On-Line course systems 
such as Moodle (http://www.moodle.org/) or WebCT 
(http://www.webct.com/).  See page 13 for the setup of LMS.

Students are registered for courses in 
the usual way.  When the time comes 
to export the information for use by 
the chosen LMS, click Learning 
Mana...Export under Systems.  You 
see the display on the right. 

Pick the campuses, the school year, 
and semester, click the Submit button, 
and the XML file is created.  You get 
a confirming message at the bottom 
of the display as you see on the right.

The export process gathers the group, person, and membership information.  The XML 
file can then imported into the LMS system.

Export requires that (1) there is an active LMS set up, (2) there is one or more course 
sections assigned for the school year and semester selected, and (3) there is one or more 
course sections with “On-Line” checked.  Campus is used to filter out course sections by 
campus.

Registration Hold Enhanced

When the “Enhanced” option is picked as seen above, not only is the student prevented 
from registering, but the student cannot view his or her schedule nor run a Degree Audit 
in student online access.  The student sees displays like these below.
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Registration Hold Security Override
When a Registration Hold is in place, the student cannot 
register nor be registered by others for classes.  There are 
situations when an authorized administrator needs to enroll 
students, even those on registration hold.  That is especially 
true when doing Bulk Registration for groups of students.

When setting user security (User Security in a person's 
records), the privilege “Override Registration Hold” is 
available as shown in this display.
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In the case of Bulk Registration (under Systems) administrators with the “Override 
Registration Hold” privilege will see “Hold” instead of a checkbox for those students on 
hold. If the administrator has the override privilege, they will have the checkbox as well 
as the “Hold” notification.

Systems Administrator

Batch Folder File Downloader
Certain SONISWEB functions export files to a 
“batch” folder within the SONISWEB set of 
files.  To simplify retrieving those files, Batch 
Folder File Downloader under Systems is 
provided.  On clicking the function, you get a list 
of the files as you see on the right.  Click a file 
and then the Submit button to get a prompt to 
either open the file or save it to a location of your 
choice.
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