SONISWEBQO 2.1 Patch Index — December 2007, Revised
12/17/07

Typically each year the IRS' changes their file requirements for sending 1098T “forms”
electronically. Since that SONISWEBL change for this year needed to be made anyway,
we incorporated other new features at the same time.

This list is alphabetical by user-role; All Users, Financial and Financial Aid, Recruiting
& Prospective Students, Registration & Courses, and Systems Administrator.

All the displays are from an RJM Systems, Inc. test system or the developers' notes.
Displays after final testing may look slightly different.
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All Users

ABHES Retention Report

A B & v 0 HED~

RETENTION STATISTICS: 07/01/2006-6/30/2007

Program Name gig;mmg‘ Re-entries | V€7 Sta.rt!iSmce July Ending Enrollment |Grads |Rttenu'on Rate
Cardiovascular 0 - ~ 9.
Technology 13 2 - 2 - Byt
Care Partner - 5 73 i 54 86.39%
Menitor Surveillance 1 1 27 o 12 38.62%
Murse Aide L 0 6 1§ 5 85.71%
Other 0 0 D i 0 0.00%]
’fmccicamming 3 14 60 50 32 7321%
Eegistered Nursing 1163 14 148 149 83 71.38%
|Surgical Technology i3 D 12 13 s 80.00%

The calculations for this report conforms to the ABHES Retention Report specifications
and are based on SONISWEBLU “Program” records.

In order for the report to produce valid results it is imperative that Program records are
properly maintained including accurately selecting New Start (the default when a
Program record is added) or Re-Admit, entering the date started, date stopped and
appropriate use of the Graduated checkbox. The Stopped date and Graduated checkbox
will be automatically filled and checked respectively if the Program is active and the
student is graduated through the graduation process. If a student leaves one program for
another the Stopped date must be manually entered in the Program record.

In the example below it appears that the record is inaccurate since it is not flagged as
Active yet there is no Stopped date assigned. Either the Active checkbox needs to be
checked (if in fact this is the student’s active program) or a valid Stopped date must be
entered.

Jones, Arthur  (Withdrawn - L

Programs - Care Partner

Institution: School of Health Professions  Degree:

New Start (= Re-Admwat O
[ctive O] Started 081572005 | Stopped |
Graduated ]
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Click Reports and select ABHES Retention Report
from the list of reports. You see the prompt shown
on the right. The report covers a reporting period
from July 1 of one year through June 30 of the
following year. School year is the only selection
option for the report. In this example the selection
of the 200607 school year builds the report for the
period July 1, 2006 through June 30, 2007.

In the ABHES report shown on page 2, use the printer icon to print it. To see details of
the students who make up the numbers, click an underlined number to get the detail
report like that shown below.

Main Report Generator
Building: ABHES Retention Report

Select school year
200607 |«

[ Clear Name ] [ Fesetto Defaults ] [ Build Report

BE DETAILS FOR CP 07/01/2006-6/30/2007

| LastName First Name | MI ID Stams | Active | Grad Start Date Stop Date
1 |Tones Arthur M [DE69G4878 ™S No o 018/15/2005
2 [Lu We1 E [WR1531500 NS Ves Wes 01/03/2006
3 |Singh Avtar A [RO411ERTS NS No Mo 12/30/1899
4 |Soth Mary A |CA4678754 NS No Mo 12/30/1899
Return
Enroliment Detail Additional IPEDS Status
In order to show all the _Table Maintenance - ipedstat
. 2 .
Varled IPEDS Status.es m OR Edit Record (click on Button in the row):
the Enrollment Detail
Disabled IPED Status Status text Undergraduate
report’ anew (disabled ) (iped stat) (iped stat tat) (undergrad )
(13 29 b
Undergraduate” column is | (oo it T B
added to the IPEDS Status
. 0 First-ti Degr 1
table (accessed via Systems Hrthme Degyee
and then Table 0 @] Masters Degree 0
Malntenance). That pCITIlltS o ND Non Degree Seeking 1
summation b
y . ] @] Other Degree Seeking 1
undergraduates while

including graduate students |
in the report.

Record(s) added.

This addition lets you add new IPED statuses, mark them as Undergraduate or not, and
have them as part of the report.

2 IPEDS is the “Integrated Postsecondary Education Data System” from the U S Department of
Education
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GPA Report

The scope of the GPA (RB) report is expanded to display all students enrolled in the
selected school year and semester regardless of whether their grades are official or not
The GPA calculation does not include any unofficial grades.

If a student is enrolled, does not have official grades for selected school year and
semester but does have prior history, he or she will be included in the report with a “Sem
GPA” of 0 but showing Semester Credits Attempted (“Sem Creds Att”). In the past only
students with official grades were listed in the report.

GPA Report
Sem Sem Sem Cum Cum  Cum
TDst SSN# Campus Program Level Creds GPA GPA GPA Earmned GPA
Att, Creds Creds  Creds

200607 Semesterl
Abbott G, Edgar 333333334 000000155 CAMP1 EENG3 3 5.00 0.00 0.00 0.00 0.00 000
Adams, Mary AD4523155 BUSINESS  BAACH 1 12,00 0.00 0.00 0.00 000 000
Anniston, Jennifer ANG034661 ASNOO1 1 3.00 0.00 0.00 0.00 0.00  0.00
Arbuthnot, Arnie AR3270762 ASNOO1 1 6.00 0.00 0.00 0.00 0.00 0.00
Bartholomew, Betty = BA7872517 ASNO01 1 14.00 0.00 0.00 0.00 0.00 0.00
Brown, Elizabeth 047557878 000000174 CAMP1 PIANO 3 6.50 3.50 4.00 4550 58.50 3.34
Cuthbertson, Carl CUB07 8566 ASNOO1 1 6.00 4.00 4.00 4.00 400 400
Higginbottom, Alice  HI1738788 ASNO01 COMP3 1 7.00 0.00 0.00 0.00 0.00 0.0
Holland, Joy HOB8118990 ASNO01 1 14.00 3.00 0.00 3.00 0.00 0.0
James, Henry JAS152160 BUSINESS  COMP3 1 3.00 0.00 0.00 0.00 0.00  0.00
Kirby, Katie Ki7288668 BUSINESS  BAACH 1 14.50 0.00 0.00 0.00 0.00  0.00
Lau, Becky LA1880242 ASNOO1 1 12.00 3.00 3.00 27.00 27.00 3.67
Miller, Madge MI3835526 ASNOO1 1 9.00 3.00 0.00 12.00 3.00 0.50
Paddington, Percy PASTE8404 ASNOO01 1 11.00 0.00 0.00 0.00 0.00 0.00
Potter, Harry PO8753332 ASNOO1 MEMS3 1 9.00 0.00 0.00 0.00 000  0.00
Rutherford, Joan RUS758906 ASNOO1 PIANO 1 13.00 0.00 0.00 0.00 000 000
Vonnegut, Kurt V09917510 ASNOO1 PIANO 1 15.50 SH{BED 2.00 37.50 3650 2.77

Financial and Financial Aid

1098T Revisions for Late 2007and 2008

The 1098T export file to transmit to the IRS' (IRS: 1098T under Systems) has been
changed to reflect new IRS requirements.
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Bulk Void by Transaction Code

Most of the time institutions void financial transactions one person at a time. With this
enhancement a transaction can be voided for everyone who has it in his or her financial
records if it's not yet posted to accounting.

Each institution needs to designate Table Maintenance - fcodes
which transaction codes (“tcodes”) are

ehglble to be voided LlSiIlg this OR Edit Record (click on Button
enhancement. A new column in the ettty [ctvity] Bae " |check -
table (Systems, Table Maintenance,  |code  Type | Void  [Refma  [Dcocbfion  Disabled oo
“Transaction Codes”) lets you make a lact ol ool voidlrte sofd T e—
code eligible by placing the digit one gm‘co ’ )(ac - ) - )C = descript) ) o )m—p
(1) in the “Bulk Void” columns shown A
in this figure.

b 1 0 Activity Fee [0 X

Alternative

Selecting Void, Bulk under Financials Loan
yields the selection display below.

Among the choices is picking one or more of the transaction codes made valid for bulk
voids as shown above.

Financial Search
Preparing: Void, Bulk

Last Name: First Name:
OR

Record Status Division Campus Department Level

200708 » | Semester | Fall v Check No.

School
Year

[CheckA]l O TUncheck Al & ]
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After making the selections and clicking the Search button, a list of persons who have
transaction that qualify appear as shown below. If “Check All” was selected above, all
the checkboxes are filled with checkmarks. “Uncheck All” leaves them blank as seen
here. By adding or removing checkmarks, you determine which transactions are voided.

Void, Bulk
Void Name ID# School Year Semester Fee Codes  Award ID Date A]loul Offered
[0  Adams, Jesse C AD7936031 200403 1 AW GENERAL 11/01/2004 425.00
CSOL || 11012004_ 100.00
[0  Adams, JesseC AD7936031 200403 1 AW CSOL 11/04/2004 75.00
150t A AP 396817 2008051 AW G AL [ 1101200+ (0RO 2400 [
[]  Agquaviva, Terry AQ6268837 200403 1 AW UNSL 11/04/2004 0.00 599.00
GENERAL [l 11012004_ 42500 [
[0  Amoyo, Luis AR1172522 200405 1 AW UNSL 11/02/2004 0.00 1,000.00
10 Baingion et BASER785S1 200808 AW AL [ 1101200 [O00N 500 [
[0  Biase Bob BI1118968 200403 1 MB 10/13/2004 15.00
[0 Bl Feaning V1 B 75189611 2004051 AW I G AL [ 1101200+ [NTEERN 2400 [

Note that additional information about awards are shown in columns to assist in deciding
which transactions to void.

As with all voiding of financial transactions, only transactions that have not been posted
to accounting can be voided.

Financial Aid Display Changes For Awards

The changes illustrated in these display are designed to provide you with more
information about award transactions and the status of offers and receipts.

(Student - 111111113)
Financial Aid
School Year 200405 Veteran Yes BADegree No Driver License A SSN View
Budget + Loan Fees + Adjustment = COA- EFC = NEED
n.00 20000 200.00 -1,800.00
Total Pell,Scholarship and Campus Awards = 3,070.00
Adjusted NEED -4,870.00
Total Subsidized Loans = 0.00
Remaining NEED -4,870.00
Total UnSubsidized Loans(replacing EFC) = 0.00
Automatic Zero Adjusted Gross Housing Depenrlem:y—
EFC U Income .00 Status Unspecified M Status
Social Security [ Pell Eligible []
1

As shown above the calculation uses received amount instead of the offered amount
whenever a award has been received. The offered amount is shown otherwise.
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Award Transactions

Fall Fall Bpting Spting Suttiter Bumer 34 34 3B iB Total

Offered| Revd Offered| Rewd Offered | Revd Offered| Rewd Offered| Rewid Offered | Revd

NCAA $10.00 $20.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 £0.00 $0.00 £10.00 $20.00
£3,060.00 | $20.00 $50.00]  $0.00 $0.00| $0.00 $0.00]  $0.00 $425.00]  $0.00 $3,535.00 | $20.00

Projected Enrolliment

Ilustrated above is the inclusion of both the received (“Revd”) and Offered amounts.
The received amounts are bold.

To help determine if a semester was a financial aid semester or not, a new column
appears in the Semester table. Access is Systems, Table Maintenance and then the
“Semester” table from the list.

Table Maintenance - semester
ADD New Record OR Edit Record {click on Button in the row):
Disable Financial Semester Disabled Report Skip Semester Semester Description Semester End Date Semester Start Date
(Diz_Finkid ) (disabled ) (repott_skip ) (zemester ) (sm_desc ) (stmend_dt ) (smst_dt)
0 1 0
0 1 ) @ Transfer 01/01/1900 01/01/1900
1
0 0 0 Fall 12/31/2001 09/01/2001
1 0 ) Fall- 1a 10/15/2001 09/01/2001
1h
1 0 0 Fall - 1b 12/31/2001 10/16/2001
0 0 ) Spring 01/01/2001 01/15/2001

A one (digit 1) in the “Disable Financial Semester” means it is not eligible for financial
aid transactions. With a zero (digit 0) in that column you can post financial aid awards
for that semester.

An attempt to post an award in an ineligible semester results in this error message at the
bottom of the “Post Transaction” display.

The semester you selected is not a Valid Financial Aid Semester.

Refund Checks and Sallie Mae Export Files

Step 1 - You must flag certain financial Transaction Codes (tcodes) as “Check
Refund”.Put the digit one (1) in the “Check Refund” column as shown below. Only the
transactions with those ‘tcodes’ can be processed for refund checks.
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(descript ) (exit_pth ) (fed_rpt1 )
Active Military's . .

c 0 0 Crodit Discosst 0 o 0 0 0 Active  Military |1 1

+ b 1 0 Activity Fee 0 0 0 0 ] Activity Fee 1 1

+ b 0 1 Application Fee 0 0 0 0 0 Applic.  Fee 1 1

refund_sallie_mae00

Step 2 — Under Systems pick Sallie Mae Export Setup. The display below is used to set
up Sallie Mae for creating export files. The required values must be entered before either
Sallie Mae export files can be created.

oad
Electronic '

—
—
Eoconc ¥,
]
—
]

refund_sallie_mae02

Step 3 — To create a Sallie Mae billing export file, select Sallie Mae Bi...rt File. Make
your selections as shown below. This process only picks up those people who meet your
search criteria and are not already flagged in NAME as Sallie Mae exported.

refund_sallie_mae01
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Step 4 — In a person's “Biographic” record (see below), you see whether or not an
individual has been exported to Sallie Mae via a BILLING export file. The date of that
export file also shows.

NSLCH Block [] Incl. in Directory BA Degree |
DL State v Driver License
Ll Date of Export  11/17/07

Sallie Mae

refund_sallie_mae08

Step 5 — You can remove the “Exported to Sallie Mas” checkmark from a persons
Biographic record (and click the Submit button) if for some reason you wish to include
them in your next Sallie Mae BILLING export file. However, as you see below, if they
are unchecked, you cannot mark them as exported. That can only be done by running
‘Sallie Mae Billing Export File’ (Step 3).

NSLCHBIlock [] Incl. in Directory BA Degree ]
DL State v Driver License
Lgrieilly Date of Export

Sallie Mae

refund_sallie_mae09

Step 6 — Create a batch of transactions that can be refunded. Besides matching the search
criteria you select, the transaction must meet the following criteria:

1. The transaction has not been posted to accounting.
2. The transaction has not been voided.

3. The transaction is not already in a batch file.

If you have done a name search and a name appears in the status bar (not pictured), the
search will be limited to that person.
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01/01/2000

refund_sallie_mae03

Step 7 — The batch you create is listed in “Available Batches” that you see by selecting
Refund Check under Financials. If you wish to continue to create an export file and post
the refunds, you simply click the Search button since the just-created batch is highlighted.

11202007_1213.22 (UP) ~|

refund_sallie_mae04

Step 8 — The totals in the batch file by “Fee Codes” (tcodes) appear. To continue to create
the Sallie Mae PAYMENT export file and post the transactions to accounting, you click
the appropriate button below. However, there are other options before you do so.

Create a Sallie Mae Export Fils Free Transactions From Batch
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refund_sallie_mae05

Step 9 — Before you create the payment export file, if you click the “Fee Codes” (tcodes)
link, you see the details of the transactions for that code.

refund_sallie_ mae06

Step 10 — You can then click on the name link to see additional information and change
some of it. For example, if the refund check doesn’t go to the student, you can change the
name and address here so that the refund goes to the appropriate person. Once you are
satisfied with these records, you can click the Return button twice and get back to Step 6

and create the PAYMENT export file.

Kirkpatrick Kathleen

513 E. Patterson St.
Comecicu

.

refund_sallie_mae07
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Recruiting & Prospective Students

Prospect E-Mails; Added Options

Email: Prospects

ept. Division
Campus
Term of Interest Instit. Code 53
Referred by Agency
Alumni Arnold Schular
College Fair Arron Burke
Program Code Interest
Accounting
Biology
Select Inquiry Date Range

Begin Date: |:| End Date: I:l

Post to Activity

Continue To Email

As highlighted in the display above, Department, Division, and Campus are added to the
selection criteria for Email: Prospects under Systems.

Registration & Courses

Course Add Has “Include in GPA” As The Default

When a new course is established (Courses “Add New Course” button), the “Include in
GPA” checkbox is checked. In the past it was unchecked.
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Course: Add
Course I:I Institute | Sonisveh University + |

Description | |

lIm:lu(le GPA I No Repeating []

Course Section Cancellation Confirmation

Section: List

Confirm Course Section Cancellation
The following students are enrolled in this course for 200304/1 :

1) Anderson, Amy (AN9094219)
2) Carson, Cheryl (CA6421732)

Cancel Course Section Return

When a Course Section is canceled, a confirmation display appears and lists any students
who are currently enrolled in that section. The cancellation can be confirmed (Cancel
Course Section) or not (Return).

Learning Management System Set up for Moodle and WebCT

The LMS (Learning Management System) functions associate Systems
SONISWEBLI courses with distance learning On-Line course
systems such as Moodle (http://www.moodle.org/) or WebCT
(http://www.webct.com/). See page 15 for the use and export of the
XML file.

Learning Management Systems Setup

LMS URL
Moodle O

o weer

O Use Current School Year/Semester (200203/1 )
@ Use Registration School Year/Semester (200405/2 )

Pick Learning Mana...Setup from the Systems functions to get the display above.

Choose either Moodle or WebCT by placing a checkmark in the appropriate box. (“LMS
URL” is not currently used.) Select the school year option using the radio buttons and
then click the Submit button.
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http://www.moodle.org/
http://www.webct.com/

With the LMS chosen, you establish a “Course Type” to be used in automatically
marking course sections as On-Line. In Systems pick Table Maintenance and from the
list of tables, select the “Course Type” table. Add a new course type for distance learning
or you can modify an existing course type. As seen below, you place the digit one (1) in
the LMS column to designate this course type as LMS.

_Table Maintenance - erstype/crstypcod

Course Type Cowurse Type Code Disabled {LMS Jxce xle xne
{crstyptat ) {crstypood ) (dizabled ) (LIS 3| (crstyp_cel ) (orstyp_lel ) {crstyp_nel)
|Distance Learning | D EI x

]

Now you can add courses. On the Courses add/edit display you see the “Distance
Learning” option shown below. (You can use any name for the Course Type as long as
the LMS column has a 1 in it.)

Course: Add

Course l:l Institute
Description | Level
glﬁ]:de L g:peaﬁng PassFail [
Type Nursing v CIP Code I:I Fee Codes |TC-TuwtiUn - College v
Division g[};iiﬁiences Dept/Cohort Campus
Cred. Distance Leaminc Class Hrs ICI Practice D
CE Credits jpeing

oy o ?eminary I In District CE Per a—

As course sections (classes) are added (Courses, Sect: Add), the “On-Line” checkbox is
checked indicating it's an LMS course. This is what the export process (page 15) uses to
determine what to export. You see the checkbox below.

Section: Add
School Year Semester IW‘ Campus
Session ‘ <BLAMNK> (Start End: ) V| [Dn—Li.ue ]
Skip Meetings [ Lead Faculty | Brown , Betty n | Spaces
Ifeetings have same time, location, instructer and instruction type:

If a specific section is not to be taught On-Line, you can click the checkmark to remove
it.
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Learning Management System Use and Export for Moodle and WebCT

The LMS (Learning Management System) functions associate Systems
SONISWEBLU courses with distance learning On-Line course systems |prs-+ss
such as Moodle (http://www.moodle.org/) or WebCT
(http://www.webct.com/). See page 13 for the setup of LMS.

Students are registered for courses in Learning Management Systems Export
the usual Way When the tlme comes You are about to create an XIVI[L. Enrollment File for: Moodle
to export the information for use by
the chosen LMS, click Learnin

Mana...Export under Systems. You
see the display on the right.

Campus [EFERENEH
HE!
ToBe Determined |5

School
Year

200708 v | Semester | Fall v
Pick the campuses, the school year,

and semester, click the Submit button,
1 C:' InetPub'wwwroot SONISWEB_Code Batch LMS Moodle.xml has been
and the XML file is created. You get A ¥
. ated.
a confirming message at the bottom -
of the display as you see on the right.

The export process gathers the group, person, and membership information. The XML
file can then imported into the LMS system.

Export requires that (1) there is an active LMS set up, (2) there is one or more course
sections assigned for the school year and semester selected, and (3) there is one or more
course sections with “On-Line” checked. Campus is used to filter out course sections by
campus.

Registration Hold Enhanced
Registration Holds Defined

Hold rehold Hold Reagistration Hold - Balance Ower Due Disabled [ | |Enhanced (v

When the “Enhanced” option is picked as seen above, not only is the student prevented
from registering, but the student cannot view his or her schedule nor run a Degree Audit
in student online access. The student sees displays like these below.
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SW20 (SW140Learn)

B ko & P ¢

Attendence Bulletin Boerd Jobs Printshble Updste Bio Sssrch Reminders

Secured Student Options

for Rita Simmons

Address: Requests
Durham | NC 27701
Phone: Campus: College
EMail: dkeefer@sonis.com Department: Day
Program: General Studies Division: Undergradu
Advisor: William VWordswarth (%)
You have the following REGISTRATION HOLDS that need to be cleared:
'Registration'

SW20 (SW140Learn)

E-i Q . ] ,:

Booklizt Brintsbls Updsta Bio Sesrch

Student Schedule

for Rita Simmons

You have the following REGISTRATION HOLDS that need to be cleared:
'Registration'

SW20 (SW140Learn)

A Jh—/
Updsta Bio Sgsnch
Degree Audit

for Rita Simmons

You have the following REGISTRATION HOLDS that need to be cleared:
'Registration’

Registration Hold Security Override

When a Registration Hold is in place, the student cannot User Security
register nor be registered by others for classes. There are Fditing User ID: sandy Profile: master
situations when an authorized administrator needs to enroll
students, even those on registration hold. That is especially T TT—

[y gl am Bestnchon

] Qoram
Creride Time Conflict
Owerride YWaitlist v

true when doing Bulk Registration for groups of students.

When setting user security (User Security in a person's
records), the privilege “Override Registration Hold” is (PEsET ) [suBWT

available as shown in this display.
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In the case of Bulk Registration (under Systems) administrators with the “Override
Registration Hold” privilege will see “Hold” instead of a checkbox for those students on
hold. If the administrator has the override privilege, they will have the checkbox as well
as the “Hold” notification.

(Student - S12224934)

Bulk Registration
School Year 200203 Semester Fall v
Course Section Session Description Time Desc Year/Semester

7 pg MON 8:00am-9:00am. WED 8:00am-
= /
ENG 101 D1 English Composition 9-00am, FRI 8:002m-9-00; 200203/1

HIS 101 D1 American History 1 FR 1:00pm-2:00pm 200203/1

Reset Registration

Students that are not enrolled in courses.

Name ID#
Johnson, James JO7777528
Jorgesen, Jorges JO5146462
Lien, Thuc LIB370545
Lindsay. Joseph 112761966
Sitverbridge, Paul 516334762
Smith, Jenny SM6051894
Smith, Margaret SM9066641
[0 HOLD Solveig, Sonva S08545541
[J HOLD Stokes. Samuel ST1041714

Systems Administrator

Batch Folder File Downloader
Certain SONISWEBU functions export files to a Batch Folder File Downloader

“batch” folder within the SONISWEBL! set of e oo AR P A i
files. To simplify retrieving those files, Batch )

Folder File Downloader under Systems is J098T-011 6300784

provided. On clicking the function, you get a list T raoaane

of the files as you see on the right. Click a file e

and then the Submit button to get a prompt to e T enae

either open the file or save it to a location of your Devs200 cl

LkAS_| a.xml
System_User_Setings_44444444 txt
System_User_Setings_amyZ_rp.tdt

System_Lser_Settings_bmacfund txt

choice.

System_User_Setings_crixt
System_User_Setings_rp.txt
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