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SECURITY FOR YOUR SYSTEM

You need a separate user-name and
password to access the Forum. Your
master user-name and password gives
you access to download the software ¢ ¢
and the manuals but does not give ac- Logon, pick Forums Logon
cess to the forum. Contact SONIS®
support to get an additional user-
name and password that’s limited to
the forum. Contact SONIS® support
at:

Master User-Name
for Downloading

Forum User-Name

e erNlame
‘ Enter UserName
Enter UserName
and Password

Voice: (800)353-9093
Fax: (203)263-5567

Pick functions from

E-mail: support@sonis.com Forum icons Pk download le(s)

Although you will have one shared
user-name and password for the fo-

rum, each person logs in to the forum Forums Database Software and

k R L. Manuals Database
with an individual name and password
that he or she specifies. (See
“Registering as a New Forum User” ¢ Figure 1 Relationships Between User-Names and Access
on page 13.)

The relationship of each user-name
and password to the SONIS® system
is illustrated in Figure 1.

For the forums there are two different User-Names and Passwords:

m  There’s an institution-wide User-Name and Password issued to you by RJM to get into
the forums. You give the shared User-Name and Password to all those you want to have
forum (but not download) access.

m  Once in the forum (Figure 4), users enter their personal UserNames and Passwords to
access the forums.

Setting Your Browser for Proper Function and Security

Internet Explorer! (IE), Firefox™, Netscape®, and Opera Web browsers have an “auto-
complete” or password-form save feature that is handy for individual computers but defeats
privacy on shared computers like those in computer labs and libraries. See the text “Browser
Settings” to set your browser for security, good performance, and to prevent your getting old
data.

! Only Internet Explorer (IE) version 5.5 or later is supported for administrative use.
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LOGON TO SONIS SUPPORT

httpef i, sonis, comy

[} Manifest Journals | ] RIM University D : H... [G] Google Advanced Se...

About RIM | Products & Services | News | Testimonials | Partnerships | Job Opportunities | Site Map | Inquiries | Contact Us

S 0 N I S Software Solutions for

Scholastic Online Information Systems

= Sonis Client Login

e Figure 2 Logging on to the SONIS Support System, Step 1

On your browser, connect to www.sonis.com. You get a display like Figure 2. Click “Sonis
Client Login” shown by the arrow in Figure 2. That yields Figure 3.

In Figure 3 enter the forum “User Name”
and “Password” you were assigned by Sonis Client Login:
SONIS® Support for forum access. Click P
the Login button. You see Figure 4. ser Nome: I

Password: Sl

Change Password

Please contact the support desk for help
at 1-800-353-9093 or Email Support

e Figure 3 Logging on to the SONIS Support Sys-
tem, Step 2
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LOGON TO THE FORUM

In Figure 4 click
the Login but-
ton (upper left)
to get Figure 5.

Enter your per-
sonal UseName
and Password in
Figure 5 and
click the Login
button.

Don’t have a
personal User-
Name and
Password?
Click the Regis-
ter button and
then go to
“Registering as
a New Forum
User” on page
13.

Welcome To RIM Forums [Home|[search|[Register][Lagin
Forums Topics | Posts Last Post Maderator
Billing 3 El Jul 13, 2006 @ 9:21:50 AM rmermrmaons
Sonisweb EBilling
Technical Questions 4 10 |Jul 14, 2006 @ 1150145 PM kesanford
Server setup, anything technical
Testing 1 2 Jul 14, 2006 @ 2:33:45 FM sonis
Tasting

RIM Forums Statistics

Member Statistics

5 | Currently Active Usars: 2 (4 members and 0 guasts)
% ‘ Our Mewest Member: pjschule

How Online: pischule, sonis, bmac%isben ksanford
Forum Statistics

= Total Topics: 9

L Total Posts: 22
b el
&7—‘ Total Mambars: 8

e Figure 4 Initial Forum Display

You see Figure
4 again but with
the “Login”
button replaced

with a “Logout” button.

Please enter your member login information below. If you are not
already a member, click here to register,

Forum Login

UserName jyergen
Pascword [P ERR

¥ save My Login Info
Forgotten Your Password?

e Figure 5 Forum Login UserName and Password

Following the guidance on page 6, you look for the information you need.

Log Out of the Forum

Click the Logout button on the top right of Figure 4. You see Figure 4 again but with the
Login button in place of the Logout button.

Forum for the SONIS® Usets’ Group
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USING THE FORUM

|C1ick to view a specific Forum | |C]ick to Search one or more Forums for information |

welc: e To RIM Forums |Home||Search| Edit Proﬁle”Logout
Forun‘# Topics Posts Last Post Moderator
Billing 3 7 J0l 13, 2006 @ 9:21:50 AM rmemmons
Sonisweb Billing
Technical Questions 4 10 |Jul 14, 2006 @ 1:50:45 BM hsomnd
Server setup, anything technical
Testing 2 4 Jul 14, Z006 @ 2:49:13 PM sonis
Testing

RIM Forums Statistics
Member Statistics

Currently Active Users: 1 (1 member and 0 guests)
Cur Mewest Mernber: pjschule
Mow Online: bmacalisyz

Statistics

Total Topics: 10
Total Posts: 24
Total Membergd 8

|Cl.ick to see a user's profile |

e

e Figure 6 Forum Display Options

Figure 6 shows the initial display after a successful login. You can view a specific forum, you
can search one or more Forums for subjects, words, or phases, and you can look at the pro-
tiles of logged on users.

Searching for Information

Click Search in Figure 6 to get the search prompt shown in Figure 7. Enter your search
words and pick one or more Forums from the “Posted To” list.
EEEEEE————————————————_—

24 RIM Forums - Search

Please use the following form to search these Forums.

—Search The Forums

Search For: Posted To:

|cust0m
Posted In The Last:

30 days w

Look In:

Topic Titles Only

e Figure 7 Forum Search Prompt

Optionally you can limit how far back to search (“Posted In The Last”) and whether to
search only titles or more of the text in each posted item (“Look In”).

Click the “Search Now” button. You get Figure 7 with Figure 8 attached to the bottom.
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Showing Results 1 to1 OF 1

Page 1 Of 1
|Topics | Forum | Replies | Author | Last Post
|Languages for writing custorn applications |Technica| Questions | 2 |bmaca|ister |Ju| 14, 2006 @ 1:50:45 PM

| Search Forums vl

e Figure 8 Forum Search Results

To look at an item in Figure 8, click its Topic title. That yields Figure 10.

Viewing and Posting to a Forum

A list of Forum topics looks like Figure 9. You get to Figure 9 by clicking a Forum name in
Figure 0.

New Topic || Home || Search | | Edit Profile || Logout

“4 RIM Forums - Technical Questions Display Topics From: | Everything v

Showing Threads 1 to4 Of 4

Page 1 of 1
Topics Author Replies Views Last Post
Languages for writing customn applications brnacalister 2 15 Jul 14, 2006 @ 1:50:45 PM
rny server slow test o 5 Jul 13, 2006 @ 9:23:19 AM
Error test 2 T Feb 12, 2006 @ 9:24:17 PM
E-rnails frorm Sonisweb test 2 9 Feb 12, 2006 @ 5:50:29 PM

Technical Questions w

e Figure 9 Forum Topic List

Click a title under Topics to see the posts as illustrated in Figure 10.
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|New Topic ” Home || Search”Edit Profile ” Logout

“4 RIM Forums - Technical Questions Thread Tools
leanguages for writing custom applications (;’: Subscribed) ‘?g Reply | =" Email [ Print ‘&‘;’ Subscribe
Posted Jul 14, 2006 @ 12:51:49 PM
A Join Date: Jul 13, 2006
M Location: Richrnond, WA
Mew Member Postz: 2

Languages for wrting custom applications

I know Cold Fusion is used to write SONISWER, What other languages can I use to add applications to the system?

Posted Jul 14, 2006 @ 1:18:46 PM

ksanford Join Date: Jan 23, 2006
Moderator Posts: &
Hi,

“ou can use about any "language" that produces HTML, Javascript, and supports 2 Web "forms" page. To see what the language
has to de, loak in the "Custom Web" manual (Custormweb, pdf) that's on the download site. It's in the technical docurnents zip
file, SW200TechDocs. zip, That gives you guidance on how to connect vour new Web pages to SONISWER so it all works

together. Look in the table of contents for "Substituting vour Displays or Pages",

By the way, an application in SOMISWEE (and other web-based systems) iz really a collection of Web pages and database accesses
tied together in a flow., It's not like the older style of application code in © or Basic that produced one large module, That's why we
tend to call the collection of pages and accezzes "functions". It saves confusion for those not accustomed to this kind of structure,
Let me know if you need any more help,

Thank you,

RIM Support

support@sonis, com
200-353-9093

Posted Jul 14, 2006 @ 1:50:45 PM

A Join Date: Jul 13, 2006
bmacalister Location: Richmond, WA
Mew Member Posts: 2

Thanks for the answer, I'll dig into the manual and let vou know if I need rmore help,

Bruce

Technical Questions L

e Figure 10 Forum Posts

The primary “Thread Tools” shown on the top right in Figure 10 are described in Figure 11.

13 b B
The “Email” icon Start a new topic (it's delayed
sends an e-mail note for Moderator approval)
to a person of your
ChOiCC aﬂd includes |New Topic”Home”Search”Edit Droﬁle”Logout

. Thread Tools

a Web link to the £Mply =" Email = Print | f Subscribe

. . "l LY
Topic in the forum. =~
You can add a ‘R.eply to this Topic ‘ Subscribe to this topic so you get an

e-mail note for all posts
comment to the text
sent to the person. E-mail this topic to| |Print this Topic
. another person

When the receiver 2

clicks the link, he or

she sees Figure 10 e Figure 11 Topic Thread Tools

The Print icon
opens another window with the topic (Figure 10) in plain text suitable for printing. Click the
browser’s printer icon to print it.

Forum for the SONIS® Usets’ Group 8 July 2006
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New Topic and Replying to an Existing Topic

Whel’l you start 2 “New sy RIM Forums - Technical Questions
TOpiC” or “Reply”’ —Post New Topic To Technical Questions
your entry iS taken but [Languages for witw::lzii:m applications
it’s delayed until the Subscribes

. Subscribe ta this tapic %
Moderator approves it. Message:
That prevents new top- B I U 4 EFed 0

I know Cold Fusion is used to write SONISWER, What other languages can I use to add

ics where there’s al- applications to the system?
ready one on the same
subject and it keeps
“trash” comments from
getting into the forum.

A new topic looks like
Figure 12. You name

the tOpiC in the “Sub- HTML will be displayed only! It will not be processed.
ject” and pick whether e previenrsseag)
of not you want to sub-
scribe to it (See “E-Mail * Figure 12 A New Topic
Notice for a Post”, Sy e
; orums - Technical Questions
page 12)' —Reply To Topic
Flgure 13 ShOWS pOSt_ Reply S::;i:c:u(z:ptiona\)
ing a “Reply” to an ex-
isting topic. Optionally e
you can add a “Reply Message:
Subject” that will ap- BIUMEE=EEEFRSY B
pear with the post. éﬁ% Elﬁ}'}iszgrg%iﬁzﬁgﬂi ostome. Do you wart ma co post them nora ot -
Click the “Preview BrRu]
Message” button to see
what it will look like
with formatting. You
see Figure 14 just above
Figure 13.
Once YOH’IC satisfied HTML will be displayed only! It will not be processed.
with it, click the “Post (pectHogsags ) [ Praview Maceage )
Message” button. You
geta thank_you note e Figure 13 Posting a Reply to a Topic

and a reminder that the

The following is a preview of how your message will appear.

moderator must ap-
prove it.

I checked the Custorm Web manual and found rmost of the answers. AS I getinto the code I'll probably
have rmore questions, Do you want me to post them here or should I start a new topic?

BRM

e Figure 14 Preview Message

Forum for the SONIS® Usets’ Group 9 July 2006
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Formatting Your Message

The formatting icons at the
top of Figure 13, shown in
greater detail in Figure 15, let
you format the text and at-
tach Web and e-mail links.

When you click an icon you
get a separate window illus-
trated in Figure 16. You type
the word (for formatting) or
the link (for Web or e-mail)
into the window and click the
OK button.

Figure 17 shows the use of
the Italics icon. You click
the I in Figure 17 and get
Figure 16.

Enter the information in
Figure 16, click OK and you
see the text surrounded by
HTML “tags”.

When you click the “Preview

|Change color and/or size ‘

|B”1d: Italics, Underlined | \ ‘Aligmnent, Bullets, EtC.‘ ‘Attach Web or E-Mail links
o e

@

B J UME== izt

e Figure 15 Icons for Formatting and Attachment Links

() ItalicTag
Please enter the text that you want o be italicized.

Cuskom Web

e Figure 16 Icon Entry Window

The tollowing is a preview of how your message will appear.

I checked the{Custern Web|manual and found most of the anzwers. AS I getinto the code I'll probably
have more quiitinn;. Do you want me to post them here or should T start a new topic?

BRM

——

nQumu=Es=cEred B

[ checked thETi]Custom Web[/il manual and found most of the answers, AS I get into
he code I'll probably have more questions. Do you want me to post them here or
ishiould 1 start a2 new topic?

BRM

e Figure 17 Formatting in Edit Window and in Preview

Message” button (Figure 13), the “tags” disappears, and formatting is resolved as you see at

the top of Figure 17.

The top of Figure 17 is how it appears in the thread shown in Figure 10.

Forum for the SONIS® Usets’ Group
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Edit Your Profile

In your profile you set your password and your e-mail address, both needed by the forum
for security and for communications. In addition, a user can click your user-name whenever
it appears on a display (Figure 6 for example) to see the information you entered for your
profile (except for your password).

Forum Home || Edit Profile |[ Edit Signature |[ Edit Subscriptions

Hello, bmacalister. Please use the following form to make changes to your Member Profile.

— Edit Your Password

Use the following to change your password, Mote that passwords are case-sensitive,
New Password: Confirm Password:

— Edit ¥our Email Address

Plesse edit your email address below. (Ernail must be verified prior to updating.)

Email Address: Confirm Email Address:

| vergen@mu. edu | jPergeni@imu. edu |

— Personal Information

If you would like to share 3 bit more information about yoursalf plasse complete the following.
All of these are optional,

Your First Name: Your Last Name:

Home Page URL:
Biography: (A few details about vourself.)
Location: (Where vou live.]
[Richrnand, va |
Interests: (Your hobbies, eto)

Dccupation: (Your job,)

|Netwolk Adrninistrator |

—Email Preferences

The administratars of this forurmn may wish to send you email netices from tirme to time. If you
o not wish to receive these notices, disable this option,

Receive Email From Administrators

By default, your email address is displayed in your Member Profile, If vou would rather not
aue it sean by other rermbers, disable this option.

Show Email In Brofila

[_update Profile | [ Reset Profile |

e Figure 18 Edit Profile
Click the “Edit Profile” tab in Figure 6 to get Figure 18. Enter the information you want to
change.
Use the “Reset Profile” button to erase what you just entered so you can start over.

Click the “Update Profile” button to save your changes.

Forum for the SONIS® Usets’ Group 11 July 2006
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E-MAIL NOTICE FOR A POST

When you subscribe to a forum
(see Figure 6), you receive e-mail
notes whenever an entry is posted
to the forum.

Figure 19 shows the note. Click
the underlined Web link, your
Web browser is started, and you’re
taken to the forum thread like that
shown in Figure 10.

Frorn: barketg@sonis. com
To: jyergeni@rimu.edu
Subject: RIM Forums - Activity on a topic to which you are subscribed

Do not reply to this messages as it is sent from an unattended mail
account and you will not receive a response.

Friday, July 14, 2006 @ 1:18 PM

Hello, jvergen

You have recewved this message because you are subscribed
to the topic shown below and someone has just added a post.
Click the link below to read it.

Topic: Languages for writing custom applications

hitp.ffvrirwy. sonis. comfforumsfview_thread. efm?ForumlD=2&Thread|D=2G&Thread=0

America Online Users Please Click Here

e Figure 19 Subscription Post E-Mail Notice

Forum for the SONIS® Usets’ Group
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REGISTERING AS A
NEW FORUM USER

You logon to the
SONIS® Web site, click
forum and you get Figure
6. Click Register in
Figure 6 to get a “Forum
Registration Agreement”
display. Read it and, if
you agree to the terms,
indicate it on the display
and click the Register
button.

(If you click Login in
Figure 6 you get Figure
20. Select click here to
get the “Agreement” dis-

play.)
After agreeing to the
terms, you see Figure 21.

Fill in all the information

Please enter your member login information below, If you are not

already a member, clicE here to register.

—Forum Login

Passmord [

I:‘ Save My Login Info
Forgotten Your Password?

e Figure 20 New User Registration

In order to be able to post messages on the RIM Farums forums, you must first register. Please enter
your desired user name, password and a valid email address in the form belour.

—Member Registration

Please enter a unique username for your forum accaunt,
UserName:

Please anter a password for your user account, Mate that passwards are case-sensitive,

Password: Confirm Password:

Flease enter a valid email address for yourself. (Ermail must be verified prior to registration. )

Email Address: Confirm Email Address:

Complete Registration

e Figure 21 Registration Form

in Figure 21 and click the
“Complete Registration” button. You get a thank-you display informing you that the mod-
erator must approve your registration. You get an e-mail note when it has been approved.

Dear bmacalister,
Thank you for registering for the RIJM Forurms forums. Before we can activate your account one last step rmust be taken to complete your registration.
Please note - you rmust complete this last step to become a registered member. You will only need to visit the link once to activate your account.

Ta complete your registration, please visit the fallowing link:
http: e sonis. comiforums fregister. efm?a=act &=/ &i=80157/513

America Online Users Please Visit Here to be Activated

Thanks very much,
RJh Forums team

e Figure 22 E-Mail Note Confirming Registration

The e-mail note confirming your registration looks like Figure 22. Click the link and you go
to Figure 20. Enter the “UserName” and “Password” you put in Figure 21 and click the
Login button. You see Figure 6.
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