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NEW IN THIS EDITION

m  Refreshing of selected displays for version 2.0

m  Most of the reports have been rewritten in the ColdFusion™ Report Builder. Those
have “(RB)” following their names. All new reports and enhancements to existing
reports are available in Report Builder only. The older Crystal Reports™-Enterprise
reports (without the “RB”) are still available in most cases.

m  Figure 1 “SONISWEB® Information Flow”, page 5.

m  “Crystal Enterprise Messages”, page 7.

m  “Excel or PDF Output from Report Builder Not Downloading”, page 11.

m  “PDF Output from Report Builder Not Downloading”, page 12.

m  “Printed Report Does Not Fit on the Page Correctly”, page 13.

m  “Report Builder Connection Denied”, page 13.

= “Not all pages print or the printed report looks like the browser screen”, page 16.
m  “Setting ColdFusion™ Cache”, page 26.

m “Browser Requirements” pages 31 through 41.

Setting Your Browser for Proper Function and Security

Internet Explorer! (IE), Firefox™, Netscape®, and Opera Web browsers have an “auto-
complete” or password-form save feature that is handy for individual computers but defeats
privacy on shared computers like those in computer labs and libraries. See page 31 to set
your browser for security, good performance, and to prevent your getting old Web pages.

! Only Internet Explorer (IE) version 5.5 or later is supported for administrative use.
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MESSAGE SOURCES AND TYPES

The route from your Web browser to the re-
cords in the SONISWEB® database and
then back to your browser is a long one.
Figure 1 illustrates just a few of the major
pieces of software on that path. Fach piece
of software has its own set of messages,
windows and displays.

This text covers common error messages.
SONISWEB® confirmation and error mes-
sages are also described.

WHAT DO YOU WANT TO DO?

m  Sce “Table of Contents” on page 2
for a list of the errors covered and
the solutions to them.

m  “Wrong or Old Display” on page 8.

m  “View and Access Messages” start
on page 10. Most of these are error
messages.

m  “Report and Printing Messages” be-
gin on page 15. These only apply to
printed reports.

m “SONISWEB® Message List” starts
on page 21. They are mostly con-
firmation messages. A few are data
entry error messages.

m  There are specific browser and dis-
play requirements for administrative
users covered on page 31.

m If you don’t see what you need

above, check the table of contents on page 2.
You can also use the Adobe® find or search
functions illustrated in Figure 2. It allows a
Google®-like search? by word or phase.
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¢ Figure 1 SONISWEB® Information Flow

4 o - |
| Edit
Select Al Clrl+A,
Deselect All Chrl+Shift+4,
Find... Chrl+F
Findlgar [Et el
Search 3

e Figure 2 Adobe® Find and Search

2 If you’re unfamiliar with this searching, click Adobe® reader Help or see the SONISWEB® text “Index to Texts”.
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Visual Guide to Message Sources and Types

This is a guide showing you the typical visual messages. It helps you figure out which soft-
ware system sent the message.

SONISWEB® messages
The “SONISWEB® Message List” starts on page 30.

Feset | Continue |

Section 1 added.

e Figure 3 SONISWEB® Information Message Format

Most SONISWEB® messages are confirmation of some action you just took. Figure 3 is
typical. The core of a message is “Section x added” where the x is replaced by the number
of the section. Similar substitutions are made for ID numbers, course numbers, etc. Some
messages appearing in the format of Figure 3 are errors. The message “Registrar already ex-
ists as a profile” tells you that you are attempting to create a profile that already exists.

Microsoft Internet Explorer E

The walue '6/1/5" is not a vaild date.
Fleaze enter a valid date in the format mm/dd

e Figure 4 SONISWEB® Immediate Error Message

Some errors are immediately detected like that in Figure 4. Click OK and fix the data en-
tered in error.

Form Entries Incomplete or Invalid
One or more problems exist with the data you have entered.

o You cannot leave the field (CODE) empty.

Use the Back button on your web browser to return to the previous page and correct the listed problems.

¢ Figure 5 SONISWEB® Delayed Error Message

A few SONISWEB® messages look like Figure 5. These appear when the system is proc-
essing the data you entered and these data are the wrong form or are missing.

Browser messages

There are two types, a separate window like Figure 4 or messages in the upper left side of the
browser display such as Figure 6.

Not all browsers nor all versions of the same brand of browser work the same way. See
“Browser Requirements” (page 31) for supported browsers and their anomalies.

Icons in a window tell you what the level of error was. A question mark @ is asking you to
make a decision and click the appropriate button. An exclamation point & is a warning that
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normally requires you to make a correction. Figure 4 is an example. An X € is a serious er-
ror that will stop further processing until you correct the problem.

The name next to the punctuation (?, !, X) either the name the software that sent it or the er-
ror statement.

Figure 6 shows the other common
browser error message. In some
cases the bottom of this Web page - - -
contains several lines of data. P[i_ Error Diagnostic Information
though meaningless to you, these
often tell your technical support
staff what went wrong. If you can HTTP/1.0 404 Object Not Found
repeat the error, write down the
technical information at the bot-
tom of the page to help in diagno-
sis.

Error Occurred While Processing Request

An error has ocourred.

e Figure 6 Browser Message in Web Page

Operating System, Network, and Server Messages

These are rare during the operation of SONISWEB® but may occur as you are starting the
system or connecting to the network. Most have a windowed look. like Figure 4. They are
not covered in this text. Use your operating system’s HELP function or search for the mes-
sage on the manufacturer’s Web site.

ColdFusion™ Messages

Most ColdFusion™ messages appear like Figure 4 or
Figure 6. Some like Figure 7 indicate a problem with the
text you entered. Reenter the data correctly. & Errorin camp_ce tex.

o Figure 7 ColdFusion™ Data Error

Crystal Enterprise Messages

New and enhanced reports are built with the ColdFu- Ciystal Reports ]
sion™ Report Builder. Older reports use Crystal Enter- & Exvor detected by catabase DLL

prise to generate them. As seen in “Report and Printing
Messages” (page 15) the messages have a wide variety of
formats. The words “Crystal Reports™ are usually in the
message or at the top of the window so you know it was
the source.

SQL Database Messages

Most database errors are detected by SONISWEB® so you never see them directly. Those
that do appear are described in “View and Access Messages™ starting on page 10. When
Crystal Enterprise has a database problem you do see it as shown in Figure 19. They are de-
scribed in “Report and Printing Messages™ starting on page 15. Most database errors are
placed in a log that your technical support staff reviews to locate problems.

e Figure 8 Crystal Enterprise Message
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SOFTWARE CHANGES DON’T SEEM TO WORK

Symptom: You install changes to SONISWEB® and they don’t seem to be effective.
Whatever you see is unchanged.

Potential Causes:

m  If you’re seeing old data on a Web page when you know you’ve updated the record,
the most likely cause is caching’® in your browsers. Caching causes old Web pages
with old data to be shown. You can check that by trying another browser on an-
other computer. You can compare your browser setting to those given in the
SONISWEB® manual “Browser Settings” and on pages 31 through 39.

m  If you see an old report that doesn’t change even after you’ve updated the database,
that can be caused by your browser’s cache? settings or the Crystal Enterprise cache
settings. See “Wrong or Old Display” on page 8 for an explanation.

m  If neither of the symptoms above fits, your problem is probably the setting of your
ColdFusion™ cache’. See “Setting ColdFusion™ Cache” on page 26.

WRONG OR OLD DISPLAY

Symptom: You see a display you saw before. It’s as if you never entered a new inquiry or
specified new report parameters. Usually this is caused by data held over from your previous
inquiry or access in a cache or in temporary Internet files.

If you see a blank display for a report and you are using the Opera browser, see “Correcting
‘Page not Displayed” in Opera” on page 21 and “Correcting Blank Report in Opera” on page
22.

Solution 1: Reset the caches and clear the temporary Internet files as described in the
SONISWEB® text “Administration”. See pages 31 through 39 if you suspect that your
problem is browser caching or the browser’s temporary Internet files.

Explanation: Not shown in Figure 1 are all the caches and temporary Internet files in the
system.

m  Most Web browsers have both a “memory” cache and a directory-folder containing
temporary Internet files. You may find the solution on pages 31 through 39 and fol-
lowing. If not, see the text “Administration” to clear them.

m  ColdFusion™ has a cache setting that you can change as outlined on page 26.

m  Crystal Enterprise has a cache setting that you can change as outlined in the text
“Administration”.

Solution 2: Rarely the problem may be caused by a new version of either ColdFusion™ or
SONISWEB®. The solution may be “Forcing ColdFusion™ to Recompile the Classes” on
page 24.

3 “Cache Defined” on page 9 tells you mote about all the caches in the various software that’s used with SONISWEB®.
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Cache Defined

Caches are built into much software and contain the most recent data retrieved to satisfy an
inquiry. When you pose a new inquiry, the software looks for the information in the cache
and re-uses that data so it doesn’t have to retrieve the records again. The purpose is to im-
prove performance by reducing the need for a relatively slow database access but it can result
in your getting old pages and old data. The specific caches are:

m  ColdFusion™ and your Web browser that affect the pages (displays) and their con-
tents.

m  Report Builder (see “New in this Edition” on page 4) that uses the ColdFusion™
settings.

m  Crystal Enterprise reports that affect the data you see in the report if you’re using the
older Crystal Reports™.

s SONISWEB® that affects the labels (strings) you see in a display.

Temporary Internet Files Defined

Temporary Internet files are a second form of caching for the Web browser. A page re-
ceived from the Internet is placed in the temporary Internet file directory-folder for that
browser on the uset’s local computer (not on the SONISWEB® server). When next you in-
quire, the browser checks its directory-folder to see if a page of the same name is present. If
so, it does not get the page from the Internet, it uses the old page on your computer. If the
change is subtle enough, the browser will not see a change in the page, so you see the old
page displayed again and not the new page.
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MESSAGES

What follows are mostly error messages. Some are descriptions of what you see — or do not
see — on your display. They are divided into those you normally see when viewing and edit-
ing SONISWEB® data and those you see when printing reports. You can view the list of
standard SONISWEB® messages in “SONISWEB® Message List” starting on page 21.

View and Access Messages

You see them on your browser display but the source is not apparent. They appear in a
normal browser window looking like Figure 6 (page 7).The list of messages below is in al-
phabetical order. Most are errors. The most common cause of these errors is the break in a
link between the uset’s system and the Web server or between the Web server and the sys-
tem with the SONISWEB® databases.

Above the message in Figure 6 is the “address” in 2 SonisWeb200 : Home Page - Microsoft Internet E
Figure 9. It shows which SONISWEB® function e e e

was being executed when the message appeared. > QO HEG Py
This address is especially useful to your technical Acckess | €1 http:/je. 16.179. 253}sarisweh200indsx.cfm

support staff and SONISWEB® support in diag-
nosing the problem.

Access to this module has been stopped, please see your SONISWEB®
administrator

This occurs because of the setting of the module options. The options are part of the secu-
rity and privacy parameters set by your SONISWEB® administrator.

e Figure 9 Capturing Web Page Address

Cannot update cursor or ODBC cannot update cursor

An operating system function called “Permissions” needs to be set up or corrected in your
copy of SONISWEB®. Contact technical support.

Can’t Read Source

Much of SONISWEB® is encrypted so you cannot see the actual logic. When you “View
Source” in your browser, you see only the HTML and JavaScript tags generated for the cur-
rent screen. That is all you should be able to see.

Difficult to Read on Screen

The size and type of fonts in your browser and/or screen size are not correct. We assume
that you will use a font like Arial and a screen width of 600 pels. Try accessing
SONISWEB®, on a different computer. If it works correctly, you need to change the
screen or browser parameters on your computer. See “Browser Requirements” (page 31).
Get technical support to assist you if necessary.
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Error Executing Database Query

As shown in Figure 10, this
is a break in the connec-
tion between the database
and the operating system.
It means the operating sys-
tem could not find the da-
tabase,  specifically  the
“webopts”  table. See
“Correcting ‘Error Execut-
ing Database Query” on

| Address [@] itg://127.0.0.1/sonisweb 00/inder cf

Error Executing Database Query.

[MERANT][SequeLink JDBC Driver][ODBC Socket][Microsoft][ODBC
SQL Server Driver][Shared Memory]ConnectionWrite (Wrapperirite
930

The Error Occurred in C:\Inetpubywwwroot\SonisWeb100
\Application.cfm: line 6

4 select ¥ from webopts

5 1 </cfoquery:

T =CFIF Isdefined({"webopt.sonistimeout") EQ 05 o
7o < T
§ : <CFELSE>

To =5l

page 18.

EI‘I‘OI’: ObieCt EX' gg'll_'ASOURCE ssoenl;esie*b];mm webspts
YENDORERRORCODE 4

pected SQLSTATE 01000

This is an Internet Ex-

e Figure 10 Error Executing Database Query

plorer error caused by its

script

debugger. See

“Correcting ‘Error: Object Expected” on page 20.
Excel or PDF Output from Report Builder Not Downloading

Many reports built with ColdFusion™ Report Builder permit output as PDF, Excel, or
“Flash Paper” (see Figure 12). With the Excel or PDF option, the output is sent to the
browser as a file. Depending on the setting of your browser and your system security op-
tions you can get three results:

No output in some cases with an error message. This usually means that your sys-
tems security (firewall, etc.) does not permit downloads. See your systems security
staff to resolve it.

Excel or the Adobe® Reader is opened within your browser. You can see the re-
sults, but you wanted it saved as a file on your computer. That happens when you
set your browser to open a “plug-in” instead of a file download. You can change the
browser download settings as described on pages 31 through 39.

You can save a Excel of PDF display you see as a file by click-
ing the save icon, usually the image of a portable disk. It’s not
as convenient as a file download (below) but is has the same effect.

=l

You got a prompt to save the file but you wanted it displayed on your computer, not
saved as a file. That happens when you set your browser for a file download rather
than opening a “plug-in”. You can change the browser download settings as de-
scribed on pages 31 through 39.

Faculty Syllabus upload does not work

A folder named “crs_files” is delivered as part of SONISWEB® and is the default of the
Web Options Syllabus field. The upload will not work if SONISWEB® administrator has

Messages, Errors and Diagnosis 11
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changed either the name of the directory or the name of the folder in the Web Options Syl-
labus field; both need to match.

File not found, ODBC error

You will need the assistance of your technical support or the SONISWEB® administrator to
diagnose and solve these.

m  The databases needed are not in the SONISWEB® database directory.

m  The path is not correctly pointing to the SONISWEB® database directory.

m  The ODBC was not propetly set up on the SONISWEB® server.

m  The connection between the SONISWEB® database and ColdFusion™ is severed.
Invalid ID and/or Password - browser error

This usually means that password saving is turned on and someone has used the browser
with her or his password. See pages 31 through 39.

OBDC errors

These are database errors. If it has “Crystal Reports” in the top left of the window (see
Figure 19), check “Database, ODBC or DLL error”, page 15. They may also appear as the
messages “Cannot update cursor or ODBC cannot update cursor” and “File not found,
ODBC error” described above.

Page not displayed

Using the Opera browser you click an under- [EIOLIOT Biology | WED 300amB00am |
lined name (a link) like that in Figure 11 and
nothing happens. The most common cause is
that pop-up windows have been turned off. See
“Correcting ‘Page not Displayed” in Opera” on page 21 for a solution.

Page not found, usually with a code of HTTP 404

m  The communications link to the server has failed. Try other functions at your
school’s Web site to see if it is your connection to it or only your connection to
SONISWEB®.

e Figure 11 Page Not Displayed Error

m  The name of the page was not spelled correctly. See your technical support staff.
m  The page was loaded in the wrong directory. See your technical support staff.

m  The directory was not put in the path defined for SONISWEB®. See your technical
support staff.

PDF Output from Report Builder Not Downloading
See “Excel or PDF Output from Report Builder Not Downloading” on page 11.
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Printed Report Does Not Fit on the Page Correctly

This is especially a problem with mailing labels us- PDF &) Excel O Flash Paper O
ing Report Builder because of the way “Flash” pa-
per is presented. Output as a PDF gives you more
precise alignment. Most SONISWEB® label re-
ports give you the output as a PDF file. If the re-
port you’re using does not, pick the PDF option (Figure 12).

e Figure 12 Report Builder Output Options

Report Builder Connection Denied

You attempt to view an RB (Report Builder) re- |HTTP/1 1 401 Access Denied
port and get the error in Figure 13. From the

ColdFusion™ “TechNote” 231ca7fa, the solu- * Figure 13 Report Builder Access Denied
tion is:

“Since the Administrator is secured by the admin password, it is not necessary to use the IIS
Integrated Windows Authentication.

To avoid this issue, use one of the following solutions:
m  Install ColdFusion using the integrated web server (port 8500).

m  Turn off IIS Integrated Authentication on the CFIDE directory (use the admin
password to secure it instead).”

See the “Report Customization” or the “Installation” manual for setting up the Report

Builder.

Script or FK/PF Errors

This is a rare error. When it oc- There was a problem creating FK_prospect_interlev.

curs it is usually while tunning Please contact your Systems Administrator about this error.

Scripts as outlined in the text

“Administration”. See

“Diagnosing and Fixing Foreign

Key (FK) to Primary Key (PK) Errors” on page 27.

e Figure 14 Script or FK/PD Etror

Scripts Previously Run Appear in the List

Scripts
13M 017 curriculumecode sys.cfim Qct15 2003 12:45 P hiar19 2004 12:00 At r
13M 043 name tahle update.cfim Dec 10 2002 01:25 P Mar19 2004 12:00 At r

e Figure 15 Scripts Already Run

You see scripts in the list that you’ve already run as illustrated in Figure 15. It’s usually

caused by a date change on your server. You can disable these scripts as described in the
SONISWEB® “Administration” manual.
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SONISWEB® Won’t Start | Addhess |&] hitp://127.0.0.1/Sonisweb1 30/indes.cim
The error looks like Figure 16. Server Error
)
Normaﬂy 1t's because one Of the The server encountered an internal error and was unable to complete your request.
ColdFusion™ server modules is
« i Could not connect to JRun Server.
stopped. Check “Restarting Cold-

1 ™ fan??
Fusion™ or Crystal Entetprise ¢ Figure 16 SONISWEB® Will Not Start
on page 24 to see if the required

services are started.

Web Ops not found, ODBC error

See “File not found, ODBC errotr” above.

Wrong display or an old out-of-date display shown

The usual problem is that ColdFusion™ caching is turned on. See “Wrong or Old Display”
on page 8. If what you see is a blank display for a report, see “Blank or Empty Report using
the Opera Browser” on page 15.

You have another session of SONISWEB® running

The full message seen on your display is shown in Figure 17

Tou have ancther sesston of SomsWeb running or didn't logout and now must waitt to time out.
Eeturn

e Figure 17 "You have another session..." Error Message

Normally it means what it says, but some customers have found an interaction between cer-
tain Norton (Symantec) security products and your Web browser that causes this problem.
If you know you don’t have another copy of a browser open to SONISWEB®, sece
“Browser and Norton Security Interaction” on page 41 for a solution.
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REPORT AND PRINTING MESSAGES AND OBSERVATIONS

These are the common problems users encounter while printing reports. Some are mes-
sages, some describe what you see — or do not see — on your display.

Blank or Empty Report using the Opera Browser

This is usually unique to the Opera browser. See “Correcting Blank Report in Opera” on
page 22 for the solution.

Communications Error, Page Server Error, etc.

Error encountered by Crystal PageServer

The error message retwmed is:

The Page Server you are trying to connect to is not accessible. Please contact your system administrator. [On Web
Component Server: macmacd]

Communication Error

Zommunication failed with all configured Web Component Servers because they are disabled or not currently running. If this problem continues,
please contact the systemn administrator.

e Figure 18 Page Server or Communications Error

Most often these messages shown in Figure 18 occur when the Crystal Enterprise Web pro-
grams have stopped running. Inform your technical services staff of the message you re-
ceived so that they can restart the Crystal services. As noted in “Restarting ColdFusion™ or
Crystal Enterprise” on page 24 the technical staff may have to reboot the server or reinstall
Crystal Enterprise.

Database, ODBC or DLL error

Usually one or more of the databases has been moved Crystal Reports
(changed location), has been corrupted, or is missing . & Enor detected by detabass DLL.
Figure 19 contains typical error windows.

Contact your SONISWEB® administrator for assistance
in finding the database problem. Where a corrupt, dam-
aged, or missing database is the cause, your technical staff
has to fix the database before the report will work.

e Figure 19 Database, ODBC or DLL
Errors

No data on the page; nothing but column headings on the page

This is not a message but an observation of the display when running a report built with
Crystal Reports™. The most likely cause is that there are no records in your databases that
meet your report parameters. Parameters include PID-ID, campus, division, department,
program, school year, semester, etc. Campus, division and department are usually set auto-
matically based on your role-based security profile.

Start the report again and select different parameters. If that yields no results, contact your
SONISWEB® administrator to determine what security is set for you automatically in your
security profile.
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No data on the page; the page is gray

This is not a message but an observation of the display when running a report built with Re-
port Builder. The cause and solution is the same as “No data on the page; nothing but col-
umn headings on the page” above.

Not all pages print or the printed report looks like the browser screen

This describes a problem usually caused by clicking the wrong print icon. On the browset’s
toolbar at the top is a print icon shown in Figure 20. It prints only the browser display you
are viewing, not the whole report. Just above the display of the report is a second printer
icon shown in Figure 21 and Figure 22.

e

Figure 20 Browser Print Icon

Q =) [157e | o () [ 1]ez7 (4
‘imﬁ'I 1 - N - i ¥

N — ,’
Search word(s) Zoom in-out, :
whole page, |cht & prior page |
Grab text to copy page width _w

|Muve on page with mouse |

=l

|Make copy of display |

Figure 21 Report Builder (RB) Navigation

& & F %= 1002 - 1 of 1+ b M &4
\ \
|Zuumin and out | |Page back and forward |

Refresh query

Export

e Figure 22 Crystal Reports™ Navigation

Use the print icon in Figure 21 and Figure 22. These print all pages in a standard report for-
mat.

ing wi W
No orks; cannot see any report; browser error message

When you use the older reports (without the “RB” in their names), a Crystal Enterprise
viewer must be “attached” to your browser in order to see the reports. If you get a browser
error or no results at all, the viewer is probably not attached.

Crystal Enterprise normally installs an Active X Skip Actx for Crystal Reports
viewer on demand. If that’s not happening, check
with your information technology support staff or e Figure 23 Turning Off Active X

your SONISWEB® administrator for diagnosis and
correction. See “Browser Requirements” on page 31.

For Firefox™, Netscape®, Opera, and Safari browsers you need Active X turned off. It’s
done in Web Options with the entry shown in Figure 23.
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Sorry, the report viewer is not installed on the server

This is a Crystal Enterprise problem that doesn’t Sorry the report viewer is not installed on the server.
apply to the ColdFusion™ Report Builder.

Common causes are:

. . Fi 24 Sorty, th t vi t installed....
®  You are not authorized to view reports. * HIgHIe 2 S0m, The report viewer not fmstate

m  Report viewing has been turned off for everyone in the SONISWEB® administra-
tor’s Web Options page.

m  Crystal Enterprise has been disabled on your server.

Usually your SONISWEB® administrator can tell you the status of reports or guide you to
the technical support staff if needed.

Wrong report or an old out-of-date report appears

The usual problem is that Crystal Enterprise or Web browser caching is turned on. See
“Wrong or Old Display” on page 8.
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CORRECTING ‘ERROR EXECUTING DATABASE QUERY’

This error, shown in Figure 10 usually occurs when the Windows™ operating system cannot
find the database. Typically it happens after you have restored the database or changed its
name. Follow these steps to correct it.

1. Make sure that you have your database properly set up and named. If you have any
doubts about that, see the database installation section of the SONISWEB® text
“Installation”,

3 JRT=TE
J File Edit “iew Favortes Toolz  Help ﬁ
« . * . 3
Biach Fanyard Up Search
J Address I Adminiztrative Toolz j @ Go
% ’ =
=i :
Component Computer [iata Sources File DSH I Driversl Tracingl Connection Poolingl About I
Services M anagement [ODELC]
% | Diiver [=] Add..
(7] Microzoft Access Driver [*.mdb)

EventViewer  Intemet Services  Local Security CR Oracled v3.6 Remove
Manager Palicy SOL Server
CR %ML w36
Microsoft Access Driver [
l@ lﬁ l%} SOL Server
SO SerrE
Perzonal wWeb  Server Extensions Services UL Server
M anager Adminiztrator SOL Server

2

Telnet Serve
Administratio

[V Change the default database to:

= __.__’___,_...—(ﬂ

I_ -

Iﬁut how to connect ko
E is visible to all users

o
SonigwebDey

tempdb >
and|drop the stared procedures:

Adds, removes,

Lol | Help

]

% | [rlywhen you disconnest,

wihien vow disconnest and | as aghropriate whils
cofinested.

V' Use ANSI quated identifiers.
V' Use ANSI nulls, paddings and wlinings.

r lze the faloyven SEL Servernitdie priman 5,
aiailatile;

< Back (I Mext » IS Cancel | Help

e Figure 25 Correcting Database Connection

Senvenis rok

2. Start the ODBC definition application program. In this example it is IIS (Internet
Information Services). You see the upper left window in Figure 25.

3. Following the arrows in Figure 25, pick the DSN of SONISWEBP, then click the
Configure button.

4. Click the Next button until you get to the naming window shown at the bottom of
Figure 25.

5. Pick the name of your database from the pulldown at the top, then click the Next
button.
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6. Continue clicking Next buttons until you get to a Finish button. Click it and you see

Figure 26.

7. Click the Test button shown in
Figure 26.

8. You get a display showing that
the test was completed success-
fully. That means the operating
system can find SONISWEBP
which is what SONISWEB®
needs to access the data.

If the test is not successful or this proc-
ess does not solve the problem, you
have a deeper database problem. You
should review the database installation
or conversion steps shown in the “In-
stallation” text. If they appear correct,
refer to the diagnostic tools and guid-
ance furnished with your database soft-
ware.

ODBC Microsoft SAL Server Setup I

A new ODBC data source will be created with the following
configuration:

Microsoft SOL Server ODBC Driver Version 03.80.0194 ;I

D ata Source Mame: SOMNISWEBP

[rata Source Description: SOMISWEE Databases
Server: MACMACS

D atabase: SoniswebDemao

Language: [Default])

Translate Character Data: ves

Log Long Running Queries: Mo

Log Driver Statistics: Mo

Uze Integrated Security: Yes

Usze Regional Settings: Mo

Prepared Statements Dption: Drop temporary procedures on
dizconnect

Usze Failover Server: Mo

Usze &MSI Quoted Identifiers: Yes

Use ANSI Mull, Paddings and Warnings: Yes
[rata Encryption: Mo

-]

Test Data Source... I ()8 | Cancel |

e Figure 26 Database Connection Test
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CORRECTING ‘ERROR: OBJECT

EXPECTED’

Mozilla Firefox

To access the settings, start the
browser and click Tools then Inter-
net Options as illustrated in Figure
27.

Turn off debugging functions that
find “errors” where there are none.
Figure 28 illustrates the steps.

Help
‘Web Search Chrl+K
Read Mail {0 new)
Mew Message,., Ctrl+M

Downloads Ctrl+3
Extensians
Themes

JavaScript Console
Page Info

e Figure 27 IE Settings

Internet Options E

General | Security | Privacy | Content | Connechions | Programs
Settings:
@ Accessibility ~
Always expand ALT text for imzge?
Mowe system caret with Epeffs/zelection changes
Erowszing

[V/] Always send WL as UTF-8 [requires restart)

| Atz Slly check for |nternet Explorer updates

(o] v\ uzed falders in Histar and Eavarite Tequires restart)

|%| Disable Script Debugging (Internet Explorer]

|| Disable Script Debugging [Qther

L Dizplay a notification about every soript error

|| Enable folder view for FTF sitez

L Enable Inztall On Demand [Intermet Explorer]

i Enable Install On Demand [Other]

i Enable offline items to be synchranized on a schedule

i Enable page transitions
Enable Personalized Favorites Menu b

< ¥
[ Ok, ] [ Cancel ] [ Apply ]

e Figure 28 IE Debugging Controls
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CORRECTING ‘PAGE NOT DISPLAYED’ IN OPERA

Preferences B

B Start and exit
Languages
Perzonal infarmation
Search

T Skin
Toalbars and menus |__1 Open pages in new window
Mouze and keyboard o
Y [ Fieuss esisting page
Sounds

[ Fonts and colors
Page style [ Show window size
Multimedia

B Programs and paths Pop-ups e reg op-Ups ohly -

E-mail Accept pop-ups

Drefault application Open pop-ups in the background
Bl Metwork Cycle pages Open requested pop-ups only
History and cache

Privacy
Security

[ Shiow soroll bars

e Figure 29 Opera Window Control

Clicking an underlined word or phase in SONISWEB® displays the information requested
by that link. Sometimes SONISWEB® uses a new window to display the requested page. It
is called a “pop-up” window.

If you have set “Refuse pop-ups” in Opera preferences, nothing happens when you click the
link. To fix it, click File and then Preference on the Opera toolbar. You get Figure 29. Se-

lect “Open requested pop-ups only”, click the Apply button, and then the OK button.
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CORRECTING BLANK REPORT IN OPERA

This does not to Report Builder (RB) reports. It occurs when Crystal Enterprise expects
Internet Explorer and Opera is the browser you are using.

Preferences B

Bl Start and exit
Languages Browszer identification

Perzonal infarmation

Search Identify az Mozilla 5.0
P Skin Identify as Mozilla 4.78
|dentify az Mozilla 3.0

Toolbars and menus
|dentify as MSIE B.O

Mouze and keyboard
windows
Sounds

[ Fonts and colors
Page style
Multimedia

Synchi DS

(&) Pragrams and paths O Syntwonous
E-mail [ Ercods intemational web addresses with UTF-8
File types

Max connectighs ta a server

[ &dwaps show server emors
Metwark
" @ FTP paths relative to user directony
Privacy
Security O Abszolute FTP paths

e Figure 30 Browser Identification for Opera

Make sure your browser is set to identify itself as Opera as shown in Figure 30. That causes
Crystal Report™ to send the correct information for the display.
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SLOW PERFORMANCE

Slow performance is seen as unexpectedly elongated response to user input with no obvious
external cause. These notes come from forums and reports monitored by RJM staff. Their
sources are mostly ColdFusion™, Crystal Enterprise, Microsoft®, and SONISWEB® users.
If the problem is not described here, the mostly likely suspects are:

m  Network problems that keep the traffic from flowing between the user’s machines
and your server. One quick way to test that is to have the users try other parts of
your Web site and other Web sites that usually provide good response. If they, too,
are slow, you know the problem is probably in your network.

m  Server capacity problem; the potential list is long including erosion of swap space,
other tasks running on your server, etc.

m A large increase in your user load as seen at registration and near the end of a semes-
ter. You can see your current level of activity by viewing the Session Log as de-
sctibed in the text “Administration”.

These require the services of technical staff skilled in diagnosing performance problems.

Progressive slowdown with “sticky” response

This was a problem with ColdFusion™ before release 6. It was fixed in later releases.

Symptom: You start SONISWEB® or select a new function within SONISWEB® and no-
tice a delay in getting going, kind of a “hitch” in the flow of screens.

Symptom check: The Windows server task manager shows (1) two copies of the task
ntConsoleJava.e running and (2) one of them is using every idle cycle in the system. It will
often show 83% to 99% utilization, apparently as a background task that gets preempted by
other tasks.

Cause: Bug in the ColdFusion™ Java logging module named ntConsoleJava.e and related
code.

Solution: Search the Macromedia.com Web site (ColdFusion’s owner) with key words

ntConsoleJava.e
High CPU Utilization
As of this publication, there is a ““Technote” with an ID of 21807 that gives a “workaround”

and a patch. We suggest that you check to be certain that this is the most recent solution
since they are updated more frequently than this text.
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RESTARTING COLDFUSION™ QR CRYSTAL ENTERPRISE

Go to the services software for your server. For Windows™ that’s IIS* Administrative Set-
vices. You get a display like Figure 31.

':m Component Services

| Comsole  Window Help Not started

|| tcton vew || & = [Bm|[F RB (2] > = 1 »

L

Tree I Services [Local) \
(-] Corsdle Foct Mame ¢ | Dlescription \ | Status | Startup Type
% Component Services %.ﬂleltel Motifies selected users and computers of Mninistrative al... tanual
Event Wiewer [Local] %.ﬂpplication I anagement Provides software installation services such aMssign, Pu... d anual
Services [Local) %Automatic Updates Enables the download and installation of critical W ... Started Automatic
% Background Inteligent Transfer Service 4 anual
% ClipBiook I araal
dF Lz ication Serve ; 7
% CaldFu: m Started Autonatic
8 ColdFu: Siap Stated  Automatic
% COM+ | Fause Provides automatic distribution of events to subscribing C... Started t anual
% Compull FEsume Maintaing an up-to-date list of computers on your network... Started Automatic
% Crystal,| Festart Provides scheduling, security, and system management = Started Autamatic
% Crystal All Tasks b Stares report pages frequently requested by report viewers.  Started Autamatic
% Crystal —— berver Provides object storage and management services. Started Automatic
Crystal Refresh Server Pravides object storage and management services. Started Autonatic
% Crystal m Generates report pages req_uested by report viewers. Started ﬂutomatic
% Crystal ——— — Handles off-loaded processing of reports. Started Automatic
% Crystal’ Help el Frovides a single accesz point for all web-based requests..  Started Automatic

e Figure 31 Not Started

Look for ColdFusion™ or Crystal Enterprise functions that are not started like that high-
lighted in Figure 31.

If you are using reports from Report Builder (they have “RB” at the end of their names)
and/or you didn’t buy and install Crystal Enterprise, the Crystal entries won’t appear in
Figure 31.

To start it, click the service with your right mouse button to get the menu shown in Figure
31.

Click Start. You'll get a progress display then “Started” will appear in the Status column for
that service.

If the restart doesn’t work for Crystal Enterprise, try restarting the server on which it resides.
If that too fails, re-install Crystal Enterprise, reboot the server and check the status in Figure
31.

FORCING COLDFUSION™ TO RECOMPILE THE CLASSES

Forcing ColdFusion™ to recompile all the java language statements and create new classes
has an undesirable side effect. Every time a user accesses any SONISWEB® function there
is a major delay — up to a minute per function — as the compilation is done. In consultation
with the SONIS® support staff, make sure this is the best solution to the problem.

*+ Microsoft® Internet Information Server similar in function to Apache, etc.

Messages, Errors and Diagnosis 24 March 2006



SANISWEB"

This recompilation suggestion is an informal one from a ColdFusion™ users’ group. It is
not formally endorsed by either Macromedia® or RJM Systems.

The process is to stop all ColdFusion™ functions, move the “cfclasses” folder to a backup
location, restart all ColdFusion™ functions, run the ColdFusion™ Administrator, verify da-
tabase connections, then start SONISWEB®. This is a step-by-step example.

1. Stop all the ColdFusion™ functions. Typically that means running the 1IS* services
program and issuing a “stop” for all ColdFusion™ services (Figure 31).

P
J File  Edit = View Favortes  Tools  Help

J«-,-» ‘@%@

Back Fanwyard i Up Search  Folders  History

| Address [= wiNDOws (C:] | @

Help

J«-.»,ﬁ(‘@% 3

Biack Fanward Search  Folders  History

‘ I

Move Tl Eopy Tia

JAddressIJ CFusionkds / j @GD

.

id

& WEB-INF =] 3

_J File Edit “iew Favorites Toolz Help |

CustorT -
S A Edt Yiew  Fav? = = = =
- s N e [
N b L g o Back Eorward Up Search  Folders  Histoy | Move Too Copy To
S | Re | Address [ 21 weBINF ] @to
M JAddress IJ oot j @ Go _s - = = = - =
—, cfclazzes_backup cftags clazzes debug

;] EBANF ‘
ook Ef_: ;, ;, ;, ;,

exception 3 lib FESHONS ibrn-web-bnd. ki
Q |‘I object(s) se| |@‘ MyCe 2 P s

T

e Figure 32 Finding cfclasses Directory
2. Once ColdFusion™ is stopped find your way to the “cfclasses” directory as illus-
trated in Figure 32.

3. Move the entire “cfclasses” directory and all its contents to another location from
which you can restore it if necessary.

4. Return to IIS services and start all the ColdFusion™ functions again.

5. Start the ColdFusion™ Administrator. You will experience a
substantial delay as the Administrator software is recompiled.

6. Check to make sure the “cfclasses” directory shown in Figure
32 reappears. (You may have to refresh the WEB_INF direc- * Figure 33 ColdFu-
tory to see it.) Its reappearance means that ColdFusion™ is re- sion™ Administrator
compiling classes as they are invoked and has reestablished the feon
directory.
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If the “cfclasses” directory does not appear, you have a different problem and you
need to restore the “cfclasses” directory and files you saved before continuing with
diagnosis.

Use the ColdFusion™ Administrator to verify the “Data Sources” connections. (See
the “Administrator” text if you are not familiar with this.)

After the “cfclasses” directory reappears, start SONISWEB® and run the function(s)
that caused you to force this recompilation.

Optionally, send a note to your user community telling them that the very slow per-
formance of SONISWEB® is caused by a need to recompile the system.

SETTING COLDFUSION™ CACHE

These steps are solutions to “Software Changes Don’t Seem to Work™ on page 8.

1.

Start the ColdFusion™ Administrator and pick Cache from the menu as shown in
Figure 34.

Turn off (make the Trusted Cache checkbox blank) the ColdFusion™ cache.

Try “Forcing ColdFusion™ to Recompile the Classes” on page 24 as a quick if tem-
porary solution.

If these steps don’t work, shut down and restart your server. That forces ColdFu-

CO[.('J’"USH.‘)N

CaldFusion Administrator
Expand Allf Collapse All

¥ Zerver Settings

Settings

ClientWariables

Memony Wariables

ol .
SRELS can achieve optimum pedformance by setting this walue to the total number of all of vour

bl il ColdFusion templates. Setting the cache to a high walue does not automatically reduce available

Charting memorny because ColdFusion caches templates incrementally.

Font Management

Settings Summary

¥ Data & Services

'ﬁ HOME @ LOGOUT @

Getting Started Docurmentation TechMotes Release Hotes Resources

SYSTEM IMFORMATION

Click the buttan an the right to update Caching... Subrrit Changes I

Server Seftings > Caching

Maxirnurn number of cached templates 1024

Limits the number of templates cached using template caching. If the cache iz set to a small value,
CaldFusion might re-process yourtemplates. If wour senver has a sufficient amount of memarny, you

Trusted cache
When chedied, any requested files found to currently reside in the template cache will not be

inspected for potential updates. For sites where templates are not updated during the life of the
=enver, this minimizes file system overhead. This setting does not require restarting the senrer.

e Figure 34 ColdFusion™ Cache Setting

sion™ to restart and throws out the old cache.

ColdFusion™ has a caching option that can improve performance by keeping recently used
SONISWEB® functions in a memory cache so it does not have to retrieve the functions
from disk storage. We recommend you turn caching off and leave it off. However, if you
choose to use caching, remember to turn if off for several days after you add new functions.
Otherwise, you will get telephone calls from your users saying “the new functions don’t

work.”
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DIAGNOSING AND FIXING FOREIGN KEY (FK) TO PRIMARY KEY (PK)
ERRORS

This is a rare error, but when it does occur, it requires detective work to figure out what
needs changing.

The error is most often seen during the running of Systems Scripts with an error message
like that shown in Figure 14 on page 13. Many scripts are written to improve data integrity
between tables, and, before a foreign key (FK) can be linked to a primary key (PK), every
value in the foreign table must also be in the primary table.

In summary, you follow these steps to fix the problem.

m  Use the Systems function Check FK/PK Values to isolate the offending table en-
tries that caused the error, described below.

m  Fix the incompatible records, page 28.

m  Verify that the problem is fixed. Run the Scripts again if a script showed the error.
If some other function displayed the error, run the function again.
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Check FK/PK Values
In Systems click Check FIK/PK Values. You see Figure 35.

[MEEANT][SequeLlink JDBC Driver[ODBC Socket][MMicroseft] ODBC 3QL Server Driver][3QL Server|]ALTER TABLE statement conflicted with COLURMT
FOREIGN EEY constramt 'FE_prospect_mterlev'. The conflict occurred in database 'SomsWebDev', table 'interlev’, column 'intrleveod'

Check FK/IPK Vi

Enter the PK Table Name
Enter the FK Table Name

Enter the PK Column Name
Enter the FK Column Name

intrlevcod

intrlevcod

Check if the value datatype is a character. [

e Figure 35 Error Message (top) with Check FK/PK Values (bottom)

The top of Figure 35 shows the details of the error message not shown in Figure 14 (page
13). Use those table and column names to enter the table name and the column name of the
primary key (PK) then the foreign key (FK) in the bottom of Figure 35.

Click Submit.

Check FK/PK Values

The data in interlev.inirleveed and prospect.intrieveod match correctly.

e Figure 36 FK/PK Match

Figure 36 shows a good match. Typically, however, there is not a match, so you get a list like

Figure 37.

Reading Figure 37, in the table “prospect” Check FK/PK Values

there are the values High and Medium in FE-High in table pragpect not in PK table interley
the column-field “intrlevcod” (Interest Level T e e

Code). Those two values are not in the col-
umn-field “intrlevcod” in the table “interlev”
(Interest Level).

e Figure 37 FK/PK Mismatch

Rarely Check FIK/PK Values does not isolate the problem. You get Figure 36 but scripts or
other functions fail with a FK-PK problem. For those occasions, contact SONIS® support.

Fixing the FK/PK Mismatch

Since the table “prospect” has two values that do not appear in the valid list in “interlev”,
you solve the problem two ways:

m  Add High and Medium to the Interest Level table (“interlev’”) using Table Mainte-
nance. The SONISWEB® text “Table Configuration & Maintenance” guides you in
changing the tables.

m  Remove High and Medium from the database records that contain them.

After adding or removing the needed values, try the function that failed to make sure you
really fixed it.
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Navigating with a Known Column ID

You know the column name or ID ecither from a message or from the search described
above. Which database tables use it?

Start Data Dictionatry.

Start your browset’s Find® function.

=1 M= T2 T
| e
inst inst_phone
inst ] inst_state
inst Frd ot inst_zip
. gl intrleveod Find next L
Hist |—| insttypcod
|Database table name | [ Match whole word oie O Search up
. Match @ Search d )
instretp L1 Match case B instrctp
insttype insttypcod
char
interlev disabled hitlog 1

e Figure 38 Finding the Database Containing the Column Name-ID

Figure 38 shows the entry in the Find prompt. Note that it is the exact spelling of the
known column name-ID.

To the left of the column name-ID is the database name “intetlev’”.
Click the button to display the next database table using the column. Keep click-

ing Find next until you see the database table names repeating. That indicates you have
found all uses of that column.

5 For most browsers Find is under Edit or Tools. You can also hold the Cttl key and click the F key.
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SONISWEB® MESSAGE LIST

Most messages confirm what you just did. Some warn you of an error in the data you en-
tered or failed to enter. You view this list of messages directly from SONISWEB®. Click

Systems then System Messages in the function list. You get the full up-to-date list on your

browser.

in the list.

Some are “stub” messages. For example “enabled” (code number 1124) will have a user ID
on the front so it. To illustrate, “dwjohns enabled” means that the user ID “dwjohns” is
now functioning. For these types of messages you look up the second word of the message

System Messages For Use With dsp message.cfin
Ldd: fimue_messagze_placeholder o
1100 - General ages used by multiple pr
2000 - Security/Profile/User ID messages.
3000 - Courses/Registration messages.
4000 - Name/Address messages.
5000 -
6000 - Alumni messages.
6200 - Applicant messages.
6400 - Faculty messages.
6600 - Prospect messages.
6800 - Student messages.
7000 - System Integrity
8000 - Transactions/Baiches.

Code Message Contents

1101 Eecordis) added.

1102 Eecord(s) updated.

1103 Eecord deleted.

1104 deleted.

105 kept.

106 Mo records match your criteria.
107 Cancel and return.

Tou are attempting to access a page vou have not been authorized to access.
Tour systems administrator has been informed.

109 Serry. Tou don't have the information necessary to call this page.
1110 Eefteshed ADD page. Duplicate avoided.
111 4 9-Character PID Iz Eequired.

1108

e Figure 39 System Messages List Example

Figure 39 shows the display after System Messages is selected. They are in message number

order.
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BROWSER REQUIREMENTS
Administrators

Those using the administrative functions — they log in with a User-ID® and password — must
follow these standards:

m A computer display set to at least 1024 by 768 and 256 or more colors. More is bet-
ter since the administrator’s Web pages are dense and full of information.

m Internet Explorer 5.1 or newer browser. No other browsers are supported for ad-
ministrative users since there are significant differences in how they react to HTML
and JavaScript.

Users

Those not using administrative functions — they log in with a student, faculty, or alumni/ae
ID (PID) number and a PIN — have more latitude in browser choices.

m  Internet Explorer 5.1 or newer browser that SONISWEB® developers use for most
testing.

m  Firefox™ 1.0, Netscape® 6.2, 7 and 8 series, Opera 7.1, and Mac OS X Safari have
been less thoroughly tested. They show some anomalies, mostly slight differences in
color hues, selection boxes starting at the bottom instead of the top, etc., but they
appear to work correctly.

Browser Settings for Internet Explorer

If you are an administrative user, make sure you are using the Internet Explorer 5.1 or higher
as your browser. No other browsers are supported for administrative users since there are
differences in how they react to HTML and JavaScript that are difficult to debug,.

In addition to the correct browser, administrative users need a computer display set to at
least 1024 by 768 and 256 or more colors. More is better since administrators’ Web pages
are dense and full of information.

If you log on to SONISWEB® with a User-ID and password, you are an administrative
user. If you log on with an ID and PIN (personal identification number), you are not an
administrative user.

¢ User-ID is not the same as PID or ID. User-ID is a name the SONISWEB® administrator gives an administrative user when she or he
assigns a password. See the text “User Authorization & Profiles” for mote information on User-IDs.
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|
To access the - settings, start the browser and click Tools then | tal and Hews v
Internet Options as illustrated in Figure 27. Pop-up Blcker '
Manage Add-ons. ..
. . . . Synchronize..,
Set the security in Figure 41 so that others cannot inadvertently Windows Update
access your password and data. Windows Messenger
Sun Java Console
net Option etkings...
General |iSecurity || Privacy || Content || Connections || Programs || Advanced| - s
Check For newer versions of stored pages:
Home (%) Every visit to the page ttings

% 1 change which page ta use for your home page. Every time you start Intdenet Explorer
Address: tp: s, google. com/ | O hutornatically

e
[ Use Cukh\] [ Use Default ][ Usze Blank ] @i
Temporary Internet files Folder

Temporary Internet files
< Pages you view on the Internet are
@ Y for quick viewing later.

[Delete Eookies...] [ Delete Files... ]l[ Settings...

Current location:  C\Documents anll SettingsiBruceLocal

=d in & special folder Settings! Temparaky Internet Filesh

Arnount of disk space ko use:

J ME
Histary
The History folder containz links to pages you've vigited, for [ Move Folder. .. ] [ iew Files. . “ Wiew Objects. . ]
quick access to recently viewed pages.
Days to keep pages in history: Clear Histary (o4 Cancel
[ Colors. .. ] [ Fonts... I [ Languages... ] [Accessibility... ]

e Figure 42 IE Caching Controls

Turn off caching — the saving of old Web pages for reuse — to prevent old pages from being
redisplayed when what you want are the most recently updated pages. Figure 42 shows how
to do it.

F— .
| General | Security | F'rivac:j” Content IConnections | Pragrams | Advanced|

AutoComplete lists possible matches from entries you've

Content Advisor typed before,
Fiatings help pou contral the Intermet content that can be
@{ viewed on this computer. Use AutoComplete For

Settings... Wb addresses
[CIForms

User names and passwords on Forms

Certificates
% Usze certificates to positively identily yourself, certification
@l authorities, and publishers.

[ Clear 551 State ] [ Eertificates.\ ] [ Publishers...

Prompk me to save passwords

Clear AutoComplete histary

|

[ Clear Forms ] [ Clear Passwords

Perzonal information

To clear Web address entyfes, on the General tab in
Internet Options, click Cléar History,

s AutoComplete stores previous entries | AutoComplete
E” and suggests matches for you, \

]

] [ Cancel

Microsoft_F‘rofiIe Assistant stares your My Profile...
perzonal information.

QK ] [ Cancel Apply

e Figure 41 IE Security Setting
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General il.Sec:urity | Privacy | Content | Connections | Programs | Advanced Delete al files in the Temporary Internet Files
e

Temparary Internet files

2

Histary

e

'

Nse Current ] [ Use Default ] [ Usze Blank ]

‘fou can also delete &l your offline content stored
locally,

[ Delete all offline content

QK

] H Cancel

FPages you view on e Internet are stored in a spegiaftolder
for quick viewing later’

[Delete Eookles...]l[ Delete Files... ]I[ Settings...

The Histary folder containg links to pages you've visited, for
quick access o recently viewed pages.

[rays to keep pages in history: Clear Hiztory

[

Colars

] [ Fonts... ] [ Languages... ] [Accessibility...]

e Figure 43 IE Emptying Cache

As shown in Figure 43, empty the current cache so that you do not get an old Web page.
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Turn off debugging functions that find
“errors” where there are none. Figure

44 illustrates the steps.

Set up file download permissions for the
report options as shown in Figure 45.

During testing some unexpected interac-
tions occurred when downloading. In
some cases Excel or Adobe® Reader
(for a PDF) opened and the file had to
be saved from those displays. In other
cases, a prompt was given asking where
the file should be stored. Check your
version of Internet Explorer to see how
it reacts to the setting of these controls.

Internet Options

General | Security | Privacy | Content | Connections | Programs
Settings:
@ Accessibiity A
Alwayz expand ALT text for im e
Move spstem caret with (petls/selection changes
Browszing
Z Alwayz send WMLz az UTF-8 [requires restart]
L AutomaeEly check for Internet Explarer updates
% unyzed folders in Histor and Favogtes [requires restart]
|| Disable Scri ternet Explarer]
i ther
L Display a notification about every script errar
w*| Enable folder view for FTP sites
[ | Enable Install On Demand [Internet Explarer)
Z Enable Install On Demand [Other]
| Enable offline items to be synchronized on a schedule
Z Enable page transitions
Enable Personalized Favarites Menu b
£ >
[ ok ] [ Cancel ] [ Apply ]

e Figure 44 IE Debugging Controls

Security Settings

Settings:

T[=% Downloads

| @ Aukamatic prompting For file downloads
C-_\,l Cisable
@ Enable

@ File download

() Disable

(:}‘.' Enable

Font download

() Disable

@ Enable

| O Prompk

| &] Miscellaneous

| =4

€

[ TR

Feset custom sekkings

Resek ]

[ Cancel ]

e Figure 45 IE Download Controls
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Browser Setting for Firefox™

If you log on with a PIN as faculty, a student, an “alum”, or an applicant, you are not an
administrative user so you can use Internet Explorer 5.1 or higher, Firefox™, Netscape®
(page 37), or Opera (see page 39) as your browser’. If you log on with a password instead of
a PIN, you are an administrative user and so must use Internet Explorer®.

Q_ Mozilla Firefox

To access the settings, start the browser and click Tools Help

then Options as illustrated in Figure 40. webSearch  Cirlk
Read Mail (0 new)

Set the security as marked in Figure 47 so that others cannot Mew Message .. CtrH+M

inadvertently access your password and data. IS G

In Figure 47 you use the Clear buttons to remove any stored Theres

information. With no checkmark in “Remember Password” ;:‘;SI:;? Cansole

they will not be stored. Making the Cache size zero means that T

you won’t accidentally see old SONISWEB® pages and data.
e Figure 46 Firefox™ Options

General #As vou browse the web, information about where you have been, what yvou have done, etc
iz kept in the Following areas.

=i
dog

D

Privacy History Clear

Saved Form Information Clear

&

Web Features
: saved Passwords Clear
% Login information For web pages can be kept in the ™,
Downloads Password Manager so that you do not need to
. re-enter vour login details every time you visit, EEMAEtEE P RS G
;_Ef);' [] remember Passwaords

Advanced
Download Manager History Clear

Cookies Clear

Cache Clear

Cache Clear

e e

Pages you view are stored in the cache For quicker viewing later on,

Use up to: | | 0000 E of disk space for the cache,

o Figure 47 Firefox™ Privacy Option List

7 See “Browser Testing for SONISWEB®” on page 41 for more information.

8 If you are using a different browser and encounter difficulty, try your function under Internet Explorer before contacting SONIS® sup-
port.
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Downloads of are con- Options 3]
wolled a5 shown in Figure 5
48.  You have the option o3 | Dot Fokier

: L I p
Of uSlng “Plug—lns lnstead rihl [@ Ask me where to save every File]
Of downloads as Figure 4,8 Privacy () 3ave allfiles to this Folder: ‘ |
illustrates. Use Foxfire™ @ e

[ Shows Download Manager window when a download bagins.]

help to pick the options
you prefer.

] Close the Download Manager when all downloads are complete,

File Types

Automatically perform the associated action with each of the fallowing file kypes:

o Figure 48 Firefox™ Downloads Options List
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Browser Settings for Netscape®

If you log on with a PIN as faculty, a student, an “alum”, or an applicant you are not an ad-
ministrative user so you can use Internet Explorer 5.1 or higher, Firefox™ (page 35), Net-
scape®, or Opera (see page 39) as your browser’. If you log on with a password instead of a
PIN, you are an administrative user and so must use Internet Explorer®.

Netscape® versions older than 6.2 and Internet Explorer older than 5.1 occasionally had
JavaScript errors, so they are not recommended. See “Browser Testing for SONISWEB®”

on page 41.
Netscape® 8.0 and Later
Netscape® 8.0 and later are based on the same Ele Edt vew o E““ —c
. . . Web Seard Chrl+k
Mozilla Foundation base as Firefox™, Peo) \

Read Mail {0 new)

Mew Message... Chrl+M
Downloads Chrl+3
Extensions

Themes

Start the browser and click Tools then Op-

tions as illustrated in Figure 49. The settings are F——

nearly identical to those for Firefox™ in Figure e (e
age Info

47 and Figure 48 with a few word changes such as
“Passcard” instead of “Passwords”.

) ) o ¢ Figure 49 Netscape® Options
Use Figure 47 and Figure 48 as your guide in set-

ting security for Netscape® 8 and later.

Netscape® 7 Series

N . . . .
To access the . settings, start the browser and click Edit then Preferences as illustrated
in Figure 50.

S
S E
sz el | Web Passwords |
Chrley b Appearance
=L E E Eavlgatol Password Manager
omposer
=i 1 ChisC b - Password Manager stares your usemames and passwords for sites that require Password Manager Ed
B = {0 log in. and enters them automatically when pou visit those sites.
rte Ctrl+ & Privacy & Securl 5 asswards Saved PPasswards Mever Savad]
8 ToREs gmember passwords for sites that require me to o
Image / Password Manager has saved login information far the
% View Stored Pazswords follawing sités:

Farmsy
Prefill Foim _ ) Site \ [ Usemame
SafeFomDgfa Master Passwords | | ENGHpling versus Obscuring 127001 superl
VielW Saved Pata S50 Senzitive data that iz stored on pour hard disk can be encrypted to prevent the

Certificates data from being read by an intruder. & password is used to access the data,

= o Validation ] Use encryption when storing sensitive data,
[ Advanced
Offline & Disk Space
( Removari | )
R
[ ok ] [ Cancel | [ Help d ok

e Figure 50 Netscape® Security Setting

Set the security in Figure 50 so that others cannot inadvertently access your password and
data.
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FPreferences

Category

[ Appearance
[» Wavigator
[» Composer
[» Mail & Mewsaroups
F Privacy & Security
Cookies
Images
Forrns
‘wieb Passwords
Master Passwords
550
Certificates
idafion
Advanced

Software Installati..
Mouze Whesl
System

Offline & Disk Space

| Cache |

Set Cache Options

The cache keeps copies of frequently visited web pages on your hard disk.
This reduces the amount of time you are connected to the Internet. [Clicking
Reload always shows you the latest version of a page. ]

T AT
Memory Cache:  [4096 KB Clear Memory Cache
50000 KB Clear Disk Cache |
Te———

Compare the page in the cache to the pége on thefnetwork:

Dizk Cache:

(O Every time | view the paaf
O Automatizally
(O Once per sep
Eale) Mever

[ 0k ]) Cancel ][ Help ]

e Figure 51 Netscape® Caching Controls & Emptying Cache

Turn off caching — the saving of old Web pages for reuse — to prevent old pages from being redis-
played when what you want are the most recently updated pages. Figure 51 shows how to do it in-

cluding emptying the current cache.

Messages, Errors and Diagnosis

38

March 2006



SANISWEB"

Browser Settings for Opera

If you log on with a PIN as faculty, a student, an “alum”, or an applicant you are not an ad-
ministrative user so you can use Internet Explorer 5.1 or higher, Firefox™ (page 35), Net-
scape® (page 37), or Opera as your browser’. If you log on with a password instead of a
PIN, you are an administrative user and so must use Internet Explorer8.

Opera versions eatlier than 7 have not been tested. Netscape® versions older than 6.2 and
Internet Explorer older than 5.1 occasionally had JavaScript errors, so they are not recom-
mended. See “Browser Testing for SONISWEB®” on page 41.

To access the 2 settings, start the browser and click File then Preferences as illustrated in

Figure 52.

1.JRJM University Training Sys
IE Edit Wiew Mavigation Bo
D Mew page Chil+h
ew windaw Crl+ilt+t

lose page Chrl+F4
loze window Alt+F4

= dpen... Chil+0
VE 85...
Shve with images as...

Sdssions
Irnfpiort
Expart

&3 Prirt... Cil+P

Frink zetup...
Frinfoptions...
F'rint Teview

Wwiorkyaffline
Deletd private data...

Quic_lgre_ferences

Chil+Q

Preferences B

g Start and exit

Languages
Perzonal infarmation wand Enable Wang

Advertizsing H
Search

@ Skin
Toolbars and menus Master passward
Mouze and keyboard
windows Ak for pazawg

anage "W and passwords...

L Set password...

Evvery time nez@ Lz

Sounds
[ Fonts and colors
Page style
Multimedia
H Programs and paths
E-mail
File types
Drefault application
@A Metwork
History and cache
Priva
Security

Warnings

e Figure 52 Opera Security Settings

Set the security so that others cannot inadvertently access your password and data as shown

in Figure 52.
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Preferences B

B Start and exit
Languages
Perzonal infarmation
Advertizsing

Search
B Skin Memory cache

Typed in addreszes

Visited addresses

Toolbars and menus
Mouze and keyboard Dizk cache 3 Empty nowe
windows R
Sounds
[ Fonts and colors
Page style
Multimedia
H Programs and paths
E-mail
File types

_ Default application i R s e \ [V &dwaps check redirect
@A Metwork _

istory and cache Check images [ &dwaps check redirect

Privacy
Security Check ather

e Figure 53 Opera Caching Controls

Turn off caching — the saving of old Web pages for reuse — to prevent old pages from being redis-
played when what you want are the most recently updated pages. Figure 53 shows how to do it in-
cluding emptying the current cache.

Preferences B

Bl Start and exit

Languages Browszer identification

Perzonal infarmation

Search Identify az Mozilla 5.0
P Skin Identify as Mozilla 4.78
|dentify az Mozilla 3.0

Toolbars and menus
|dentify as MSIE B.O

Mouze and keyboard
windows
Sounds

[ Fonts and colors
Page style
Multimedia

B Programs and paths [ Synchronous DNS

E-mail [ Ercods intemational web addresses with UTF-8
File types

Max connectighs ta a server

[ &dwaps show server emors
Metwark
" @ FTP paths relative to user directony
Privacy
Security O Abszolute FTP paths

e Figure 54 Browser Identification in Opera

If you view reports generated by Crystal Reports™, you get an empty or blank display for the report.
The report generator has to “know” which browser it is using to send the correct information as
shown in Figure 54. Reports built with Report Builder do not need a special setting.
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Browser and Norton Security Interaction

There have been reports from SONISWEB® customers that the message shown in Figure
17 is caused by an interaction between Norton Internet Security™ (NIS) and the Internet
Explorer (IE) browser.

Tou have another zession of Sonis™Web running or didn't logout and now mmust waitt to tirme out.
Eeturn

¢ Figure 55 "You have another session..." Error Message
If you are certain that another browser is not open with the same User-ID, this NIS-IE in-
teraction is suspect. The solution is to change the Norton Privacy Control settings:
1. Log off SONISWEB® and close your Web browser
Start Norton

Click “Privacy Control” (it's on the left)

El

Select “Configure”

5. Select “Custom Levels”

6. Turn off “Enable Browser Privacy” by clicking until the checkbox is empty
7. Exit Norton

8. Clear your browset’s cookies

9. Logon to SONISWEB®.

A review of Web sites on the subject implies that Norton Personal Firewall™ (NPF) may
cause the same problem. The Web references imply that Netscape® Navigator is affected
also. These have not been reported to RJM Systems.

You should evaluate the privacy and security implications of this change before making it.

Browser Testing for SONISWEB®

Primary testing by the developers and the testing staff have been with Internet Explorer (IE) 5.1,
5.5, and 6.0. Firefox™ 1.0.7 as been tested since December 2005 for Student, Faculty, and
Alumni/ae access. The main difference observed is that some displays with a red border in IE have
a black border in Firefox™. The Netscape® 4 series malfunctions. Netscape® 6.2, 7.1, and 8.0
have been tested since August 2002 only for Student, Faculty, and Alumni/ae access. It works well
with a few anomalies. Color hues vary slightly from IE. Many tables render from the bottom not
the top. Opera 7.1 has been tested since July 2003 for Student, Faculty, and Alumni/ae access. It
too has some hue differences and renders tables from the bottom. Older versions of Opera have
not been tested. Testing has been on Intel® and AMD® Pentium™-compatible processors under
Windows™ operating systems from 98 through 2003 Server. Limited testing has been done by staff
and customers with Apple Macintosh® computers running OS X and both Internet Explorer and
Safari browsers with no disruptive anomalies.
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